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Résumé

Abstract

Among the topics that have received great attention from the Algerian
stakeholders, researchers and authorities recently is the issue of emerging
Institutions and entrepreneurship, this type of emerging institution
(startups) faces many challenges, difficulties and obstacles, due in
particular to the recent events in Algeria. This type of institution is based
on innovative ideas and technology and thus on high risk. In order to
overcome the risks and obstacles faced by these institutions, and thus to
achieve success in entrepreneurship, owners must adopt, learn and try to
apply some of the ideas, mechanisms and orientations necessary for
successful entrepreneurship, including environmental and innovative
marketing responsibility. This study aims to determine the role of
innovation in start-up a case study of Nahla Delivery start-up in Annaba

The study reached several results, the most important of which is that
innovation in Nahla Delivery contributed to increasing its turnover and
increasing profits, in addition to improving the quality of service provided

Keywords: startups, Marketing innovation ,Innovation in people ,

Operational innovation ,Innovation in the physical environment.
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