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Summary:

In this study, we aimed to shed light on “Organizational Values and Their Role in
Enhancing Institutional Performance Electronically." We chose the National
Retirement Fund Agency in El Tarf, located in the municipality of El Tarf, for our

field study.

The objective of this study was to identify the organizational values present in the
institution and the mechanisms used to implement electronic management to

improve institutional performance in the National Retirement Fund Agency. Thus,




the main research question formulated was: 'how do organizational values

contribute’ to enhancing institutional performance electronically"?
The main question is broken down into the following sub—questions:

1. What are the electronic mechanisms used to enhance institutional
performance?
2. How do values of discipline contribute to time management electronically?
3. Do values of innovation contribute to improving the institution’s effectiveness
electronically?
We adopted a descriptive methodology in our study by describing the electronic
mechanisms used and the prevailing values in the National Retirement Fund. For
our study sample, ’e selected a simple random sample as it was suitable for our

research topic, with the sample size being 30 employees.

We used interviews, observations, and questionnaires to collect data. We then

presented and interpreted the data, leading to several key findings:

e Organizational values contribute to enhancing the institution's performance.

e Organizational values encourage innovation and the search for new ways to
use technology.

e Enhancing security, achieving regulatory compliance, and improving
productivity.

e Presence of incentives and rewards for workers,

e The institution’s adoption of electronic procedures to regulate and ensure

employee commitment.
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