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Abstract

This study aimed to identify the impact of administrative creativity on improving
the quality of digital services at Algeria Post in El Tarf Province. It examined the
dimensions of administrative creativity, namely originality, fluency, flexibility, and

sensitivity to problems, and their role in enhancing the quality of digital services.

The study adopted the descriptive-analytical approach. Data were collected
through a questionnaire distributed to a sample of 35 employees and analyzed using

the Statistical Package for the Social Sciences (SPSS).

The findings revealed that administrative creativity has a positive impact on
improving the quality of digital services. Encouraging innovative ideas, promoting
creativity, and developing employees' skills contribute to enhancing service efficiency
and increasing customer satisfaction. Accordingly, the study recommends
strengthening the culture of administrative creativity within the organization,
providing continuous training programs, encouraging employees to present
innovative ideas, and supporting digital transformation through the development of

technological infrastructure to improve the quality of digital services.

Keywords: Administrative Creativity, Digital Service Quality, Algeria Post, Digital

Transformation, El Tarf Province.
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