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Abstract

This study aims to analyze the impact of information technology applications on human
resource management within banking institutions, through a field study conducted at both the
National Savings and Provident Fund (Bank) and the Popular Credit of Algeria.

The study focuses on the extent to which digital systems contribute to improving various human
resource functions such as recruitment, training, and performance evaluation.

It also seeks to highlight the role of information systems in facilitating administrative processes
and accelerating decision-making.

The results show that the use of information technology has contributed to increasing
management efficiency and reducing effort and time.

These applications have also helped improve the quality of services provided to employees and
enhance transparency within the institution.

The study further reveals that digitalization has contributed to developing internal
communication methods between different departments.

On the other hand, these institutions face several challenges such as a lack of technical training
and information security issues.

Despite these difficulties, information technology remains a key factor in developing human
resource management.

The study emphasizes the need to invest in digital infrastructure and human resource training.

It concludes that digital transformation has become an inevitable necessity to improve
organizational performance within banking institutions.

Keywords: Information technology, human resource management, National Savings and
Provident Fund, Popular Credit of Algeria, digital transformation, information systems,
organizational performance, e-recruitment, training, decision-making.
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