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Today's business environment has changed disconcertingly, and technology has

accelerated, as has competition among global and local institutions, where the focus
has become on the innovative process, and their ability to build a comprehensive
framework and a clear vision in a world where the vision becomes clearer — because
of the rapid and massive advances in technology — one of the outcomes of this
revolution is digital innovation and its ability to bridge the gaps between different
economies.

This study sought to identify the impact of digital innovation on client
satisfaction through a study of Algerie Poste’s applications users in the wilaya of
Skikda, 170 questionary were distributed and 150 of which were retrieved for
analysis. After collecting field study data and testing and analyzing hypotheses based
on statistical program spss, we found that there was a positive impact of digital
innovation on customer satisfaction.

Finally, we have developed some suggestions, such as increasing customer
interest by updating applications to suit the market and customers requirements to
reach their satisfaction.

keywords: innovation, digital innovation, client satisfaction, Algerie Poste’s
applications.
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