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Summary:
_ This study dealt with the topic: "The work environment and its impact on job

performance in the public institution”, a study on a sample of employees in the
Department of Pedagogy in each of the "Faculty of Social and Human Sciences"
and "Faculty of Law and Political Science" at the University of Chadly Ben
Jedid, El Tarf Province.

This study aims to find out when the effect occurs between the work
environment and job performance and to know the positives and negatives that
are reflected in the job performance of the employees under it (the work
environment) and also how to identify the workers’ orbit about their work
environment by knowing their satisfaction with its administrative and material
components and the strength of their relationship within the work .

_ The reasons for our choice of this study are determined by the personal desire
and cognitive curiosity for this subject, as well as our desire to carry out a study
of a service institution represented in the university and its administrative
apparatus, in addition to noting the lack of studies on this subject, the work
environment and job performance in public institutions such as: the university,
and an attempt to benefit Algerian institutions Especially universities, with a
realistic study affecting some of their problems, especially in the levels of
fluctuation or deterioration of job performance.

__As for the importance of the study, it is represented in the fact that it examines
the performance of important issues related to the work environment and how it
affects the job performance of the public institution, where its reflection,
whether direct or indirect, is the administrators and their performance in the
university administration by directing them towards achieving development in
performance and thus the continuity of success in achieving the goals Thus, the
officials of the apparatus and the university administrative structure benefit from
the results we have reached, overcome the obstacles to job performance, and
reshape a supportive and motivating work environment for administrators, thus
feeling satisfied and exerting more effort and giving, which positively affects
their job performance.

_ This is done by trying to answer the central question that was raised in the
research problem, which is:

How does the work environment affect the job performance of the public
institution?

Which includes three sub-questions:



1- What is the relationship between the physical conditions and the functional
performance of the public institution?

2- Does work pressure affect the job performance of the public institution?

3- What is the role of work teams in developing job performance?

_ We have relied in this study on the descriptive approach in collecting
information and data related to the subject of the study.

_As for the techniques of data collection, we used each of the technique of
observation, interview and questionnaire, so we observed the organizational
structure of the university as well as the physical conditions of work, the nature
of the work, the behavior of employees and their relationship with the bosses.
The College of Social and Human Sciences and the College of Law and Political
Science. The interview was semi-directed with the heads of the two departments
of both colleges

Among the most important results reached, we mention the following:

* An unmotivating work environment due to the lack of material and human
capabilities required to complete the work.

* The level of job performance decreases as it is affected by the situation in the
workplace.

» The level of performance declines due to the lack of comfort in the work
environment.

» The physical conditions are not suitable for performing the work as required.

* Lack of privacy in work offices due to lack of necessary office equipment.
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Grade (*) Année Enseignants Enseignants
Universitaire Permanents Associés
2022 2023
Professeur A 8
Maitre de I, palaa 22

conference Cat: A

Maitre de Q. palaa 5

conference Cat: B

Maitre de Assistant J.ac Lue 4

Cat: A

Maitre de Assistant

Cat: B

Assistant

Professeur Ingénieur

TOTAL 39

oSl 7




