%A) {/"9
G/ I P PSS {5 R PN U PO 19 M
- o/

\a,

_J)Ua_‘\ —dd > oy g_.JbL.iJ‘ At e o ) iy

UNIVERSTE CHADL DENDJEDRD UNIVER BTE CHADU! DENDJEDD

UNIVERSITE CHADLI BENDJEDID — EL-TARF-
ey ‘aj.l& 9 gyl 9 daladY) e}w\ s

Faculté des Sciences Economiques, Commerciales et Sciences de Gestion

2022/2021 & mslnd) dcd

eyl b B B Jgoedl Joadd wdr a8 LI Lr gl 65

—ig ) Jolt Wl Latys =19 WS

P | P U o S | B N | R NV [

Ry s ety a1 35001 sl A0 o



e

oo Ll 5V Sl (8 Lo 198 Bllema) e o) AW LSl By 0L ) 2wyl o 20
Cladl Ji2 3 558 Sl e B8y ¢ o3 slaslly el Sl dal)l deliall )3l ol
Uy ot B 3 e dal) Joll 3 AW Jsetdl 5059 2JU)

S A b e (3 daedly Slaall Jod Jos (Bl Jell s (S aT Al s o gl
o Joy e B T Lk W gysST uand Jb 3 anlll o wlasll 873 S il i
Ay pan Joo 30 Jemdl s 5l Jpag s LY s i @) 0V 0L oo a3 Sl
gyl B3 S5 3M ane (3 L LaglsT 087 8l

AU Lomgd S ooy sy Bpal) gl 23 59,0 Laj T Aaldl WYY o dsgast () il bty
Lal o3 dsmdl Jons o oSan LW Be gl 515 IS e 221
siided) LS

19 355wl —aal Jold) — a3 ) gl 2 U Loyl oS




[ Abstract }

This study aims to show the reality of financial technology, whose investments
have witnessed rapid growth in recent years, in line with the updates of the Fourth
Industrial Revolution, artificial intelligence and the digital economy, and its ability to
revolutionize the field of financial services and enhance financial inclusion in Arab
countries, especially during the Covid 19 pandemic.

The results of the study have shown that the Arab countries can be divided into
countries that occupy the forefront of the Arab Gulf countries that have achieved
good results in all the studied digital indicators during the Covid 19 pandemic, and
countries seeking digital transformation such as Lebanon and Jordan, which have
achieved good results, and countries that are lagging behind in digital transformation,
such as Egypt and Algeria, which performed poorly.

The study concluded with a set of important suggestions, the notable one is the
Arab countries necessity for enhancing and supporting the applied financial
technology by increasing financial awareness, which is reflected in activating their
digital transformation.

Key words:
Financial technology - Digital transformation - Arab countries - Covid 19 pandemic.
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