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Résumé

This study aims to aims to identify the role and importance of customer satisfaction in
Impoving the competitive advantage of enterises the theoretical comparison has been relied upon
with the aim of discssing and analyzing the results of previous studies with the current study to test
their validity , the study variables are : the independent variable in : customer , satisfaction , the
dependent variable represented by the competitive advatage , in order to khow the roe of customer
satisfaction in improving the competitive advntge of enterprises , depending on that , we divided the
research into two aspects , the theoretical aspect in which we dealt the theoretical framework for
customer satisfaction, competitive advantage and customer loyalty and clarify the relationship
between customer satisfaction and loyalty with competitive advantage , through this , we derive
hypotheses and a model of study based on the theorical side , where we concluded that the castomer
is the main pihhar for bulring a sustainable advantage , indestructible and decisive .

On the applied side , we only reiwed some of the previous studies and then compared them
and discussad thrm with the of the currut stody by showing points of similarities, differences to test
the validity of the current hypothese , finally , we got the following resuts :

- Customer satisfaction on service quality leads to impetitive advantage .
- Customer satisfaction on commaodity price leads impetitive advantage .

Keywords : custome , comprtitive advantage , and customer loyaty
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