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Abstract :

E-commerce has become the subject of interest for many businessmen and customers to
take advantage of its advantages and the desire to practice it, as it is a new method for
presenting goods and services that prompted a change in the wheel of commercial activity,
and the process of buying and selling and exchanging them through electronic payment
methods.

Therefore, this study seeks to identify the role of electronic commerce in achieving
customer satisfaction, and accordingly, the research raises the following problem: What is the
role of electronic commerce in customer satisfaction in the state of EI Tarf?

Which resulted in the following questions:

- What are the most important motives that drive the customers of the state of El Tarf to
access e-commerce?

- What are the most important applications that e-commerce relies on to attract customers in
the state of El Tarf?

- What are the most important obstacles facing electronic commerce in attracting customers
from the state of El Tarf?

Where these questions were answered through the field study that we carried out on a
sample of customers in the state of El Tarf, where the random sample was relied upon, and we
distributed (40) questionnaires to customers, so that this was the basic tool in our study, in
addition to the interview and observation tool As secondary tools, we also relied on the
descriptive approach.

Among the most important findings of our study are the following:

- E-commerce worked to meet the needs of customers, by providing all the necessary
methods to facilitate the purchase process, and to obtain their satisfaction, as it shortened the
time for them, which was a motive to attract customers from the state of El Tarf.

- E-commerce relies on applications and websites that facilitated the customer’s acquisition
of his needs, as some people overcame difficulties so that the customer would not be exposed
to them when they turn to them, as Facebook is one of the most used communication sites by
customers of the state of El Tarf to buy online.

- E-commerce still suffers from many obstacles to attract customers from the state of El Tarf
to it, which affected its success in society.
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