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Abstract:

Through this study, we seek to know the requirements for the application of total
quality management in higher education institutions at the Faculty of Social Sciences and
Humanities, University of Chadlia Bin Jadid - El Tarf.

Through our study, it aims to identify the extent and level of application of total
quality management in the College of Social Sciences and Humanities, considering that
the university sector constitutes an important segment of the societal sector in Algeria and
can contribute to providing educational leaders in Algeria with feedback on the possibility
of applying total quality management in Educational institutions, as the problem of the

study was determined by the following central question.:

- What are the requirements of total quality management at the Faculty of Social
Sciences and Humanities at the University of Chadli Ben Jadid El Tarf, based on the

following sub-questions?

To motivate the university professor a role in the application of total quality -
management at the College of Social Sciences and Humanities?

-How does the formation of the collective professor contribute to the application of
total quality management at the College of Social Sciences and Humanities?

- What are the obstacles that prevent the application of total quality management in

the College of Social Sciences and Humanities?

These questions were discussed through the field study of the College of Social
Sciences and Humanities, as they used the descriptive method of analysis to suit the
requirements of the study, as the study population consists of a stratified random sample.
After collecting and analyzing the data, we reached the following results:

The Faculty of Social Sciences at the University of Chadli Benjedid - El Tarf - paid
a relatively moderate interest in motivating its professors, despite the fact that stimulating
the university professor contributes to achieving quality in the college.

We conclude that the formation of a university professor contributes to the
application of total quality management in higher education institutions, but the College
of Social Sciences and Humanities does not care about the formation of its professors and

the development of their competencies.



- We conclude that the college faces many obstacles that impede the application of
total quality management in the college, including the lack of pedagogical facilities and

modern teaching aids and the lack of suitable working conditions.
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