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Abstart

This study aims to uncover the role that knowledge management processes
play in developing human resource competencies by examining a sample of (31)
employees from Algeria Telecom in the El Tarf province. A questionnaire was used
to collect data from the respondents, and this data was analyzed using the Statistical
Package for the Social Sciences (SPSS). The study concluded that knowledge
management processes, represented by knowledge generation, knowledge storage,
knowledge distribution, and knowledge application, have a statistically significant
correlation with the development of human resource competencies. Furthermore, the
study's results showed a correlation between overall knowledge management
processes and the development of human resource competencies.

The study concluded with a set of recommendations, including the necessity of
building an organizational culture that encourages knowledge sharing among
employees, using internal communication platforms such as forums and shared
databases to facilitate access to knowledge, and establishing standards to measure the
effectiveness of knowledge management processes and their impact on competency
development.

Keywords: knowledge, knowledge management, human resources, human resource
competencies, Algeria Telecom
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Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,984

30

Statistiques descriptives

£lng S A1 02 3, ek

Gyl L1 EY1g dludl Sllawsdl 103 43y sl

N Minimum Maximum Moyenne  Ecart type
x1 31 1,00 4,00 4,0333 1,06444
x2 31 2,00 5,00 3,7733 ,92037
x3 31 2,00 5,00 3,56867 1,08030
x4 31 2,00 5,00 3,56167 1,12840
x5 31 2,00 5,00 3,9333 1,03810
x6 31 2,00 5,00 3,7433 1,06891
X7 31 2,00 5,00 3,7733 1,11230
x8 31 2,00 5,00 4,0667 ,96868
X9 31 3,00 5,00 3,9367 1,11832
x10 31 2,00 5,00 4,0000 1,03176
x11 31 3,00 5,00 3,9033 1,04667
x12 31 2,00 5,00 3,8733 1,02664
x13 31 2,00 5,00 3,9033 1,07664
x14 31 2,00 5,00 3,8033 1,10664
x15 31 4,00 5,00 3,9633 1,04742
x16 31 4,00 5,00 3,8767 1,08742
yl 31 1,00 4,00 4,2533 ,99444
y2 31 2,00 5,00 3,8433 1,02037
y3 31 2,00 5,00 3,7467 1,09030
y4 31 2,00 5,00 3,7467 ,99840
y5 31 2,00 5,00 3,8733 1,08810
y6 31 2,00 5,00 3,9033 1,04891
y7 31 2,00 5,00 4,1633 1,00230
y8 31 2,00 5,00 4,0967 ,97868



y9 31 3,00 5,00 4,0000 1,00832
y10 31 2,00 5,00 4,0300 1,01176

Lalyldl O pazs o L3104 (3, el

CORRELATIONS
Corrélations
rl r2 r3 r4 R
rl Corrélation de Pearson 1 674" ,105 073 679"
Sig. (bilatérale) ,000 582 703 ,000
N 31 31 31 31 31
r2 Corrélation de Pearson 674" 1 211 ,109 680"
Sig. (bilatérale) ,000 264 566 ,000
N 31 31 31 31 31
r3 Corrélation de Pearson ,105 211 1 ,395 602"
Sig. (bilatérale) ,582 ,264 ,031 ,000
N 31 31 31 31 31
r4 Corrélation de Pearson ,073 ,109 395" 1 682"
Sig. (bilatérale) ,703 ,566 ,031 ,000
N 31 31 31 31 31
R Corrélation de Pearson 679" 680" 602" 682" 1
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 31 31 31 31 30
Y Corrélation de Pearson 9317 925" 897" 526" 856"
Sig. (bilatérale) ,000 ,000 ,010 ,006 ,000

N 31 31 31 31 31




