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Summary :

This study aimed to identify job alienation in the work environment and its
relationship to job performance. The study was based at the University of Chadli
Ben Jadid, Faculty of Social and Human Sciences - Al-Tarf -

The problem of the study was to answer the following main question: There is a
relationship between job alienation and job performance in the work
environment.

This study had reasons, importance, and objectives that we will list below:
Its reasons are as follows:

1- The desire to follow up on what some researchers have done on the subject of
job alienation

2- The student’s inclinations towards the subject of study on the one hand, and
its close connection to the specialty on the other hand.

3- The fact that this topic aroused scientific curiosity among students

1- An attempt to highlight the relationship between job alienation and workers’
job performance

2- Trying to identify the reality of social problems within the organization

3- This study can open new horizons for researchers to continue research in this
field.

4- Trying to identify the most important problems that led to the phenomenon of
job alienation and its relationship to workers’ job performance.

Its importance is as follows:

Job alienation is considered one of the most important variables that affect the
success and continuity of work within the organization. A study like this
contributes to identifying some aspects related to reducing this phenomenon,
and here we highlight the scientific importance of job alienation.

- Reaching results that can be useful in determining the relationship of job
alienation to job performance or lack thereof within the organization
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- ldentifying the extent of the impact of job alienation on individuals in
particular and the organization in general

The overall objectives of this topic are:

- Identifying the relationship of job alienation to job performance within the
work environment

- Knowing the reasons that lead to the phenomenon of job alienation among
employees.

- Shedding light on the results of job alienation and its relationship to job
performance.

In this study, we relied on the historical approach and the descriptive approach,
and the latter has tools represented in the questionnaire and the interview, and
the time frame of the study was in its theoretical and field aspects in the
university year 2023-2024.

As for the study population, the purposive sample was relied upon using a
comprehensive survey method. The sample size consists of 47 professors at the
Faculty of Social and Human Sciences at the University of Chadli Benjedid El
Tarf.

This study relied on collecting information on a questionnaire form and an
interview with the dean of the college. As for the questionnaire, it contained two
parts. The first part included the general data of the respondents (personal and
job), while the second part included three main axes that embodied the sub-
questions of the study, which are as follows. :

- Does structural construction help job performance?

Does the lack of information and communication technology cause a feeling of
alienation in the organization?

- To what extent do training and training programs contribute to improving the
quality of job performance?

Finally, we reached a set of results, the most important of which are:

Through our study of this topic, we conclude that the majority of respondents
feel alienated within the organization.
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Through this study, we conclude that this institution does not meet the majority
of professional needs.

- The general result of this study was: that there is a relationship between job
alienation in the work environment and job performance at the Faculty of Social
and Human Sciences at the University of Chedli Ben Jadid - Al-Tarf -
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