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Study Summary

This study aims to analyze the impact of digitization on the performance of
school and vocational guidance counselors by exploring how digital
platforms support their psychological, pedagogical, and social tasks, and
by identifying the barriers hindering their effective use. A descriptive
analytical methodology was adopted, with a sample of 28 counselors from
El Tarf province.

The findings reveal that digital tools significantly reduce administrative
burdens, enhance information accuracy, and save time, allowing
counselors to focus more on their guidance duties. However, the study
highlights disparities in digital use due to lack of training and insufficient
infrastructure. It concludes with recommendations to improve digital
resources, intensify training programs, and motivate counselors to use
digital technologies effectively.
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