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Study summary:

Any institution seeks to achieve its goals, regardless of its activity or size, and given what it
suffers today, making it dependent on the quality of professional life for the sake of
continuous administrative development and improvement, as it is considered one of the
important demands and necessities that must be met because of its essential role for the
individual in improving and making his performance Highly efficient by improving the
requirements of the environment in which he works, by creating a safe, healthy and suitable
work environment for them, which increases employee satisfaction and thus improves their
job performance.

Based on this, the study sought to uncover the role that the quality of professional life plays in
improving job performance (the National Fund for Social Insurance for Wage Workers in the
Wilayat of El Tarf).

Hence, we raise the main question of the problem: What is the role of quality of professional
life in improving job performance?

Accordingly, a group of the following sub-questions falls under the main question:

1- What is the role of the planning process in improving the quality of professional life?

2- What is the relationship of information and communication technology to the quality of
professional life?

3- To what extent does the training process contribute to improving job performance and thus
promoting the professional life of the institution "Agency of the National Fund for Social
Security for Wage Workers"?

4- How does the process of managing the career paths of human resources affect the proper
functioning of the job performance?

Since this study belongs to descriptive studies in which we have identified the problem, the
reasons for choosing the topic, its objectives and its importance, in addition to defining the
basic concepts and approach, as it relied on the descriptive approach as a research necessity
and chose observation, interview and questionnaire within the data collection tools, then we
deal with the areas of spatial, temporal and human study. By choosing the sample consisting
of 32 individuals represented in the stratified sample.

Where both variables were reviewed, the quality of professional life and job performance, the
first variable dealt with what is the quality of professional life in terms of dimensions and
indicators as well as goals and importance in addition to quality professional life programs
and their success factors, obstacles to applying the quality of professional life. The second
variable dealt with what job performance is one of the elements. Standards, importance, types,
determinants, and factors affecting job performance.

Finally, I conducted the field treatment of the study by analyzing the data quantitatively and
then translating it qualitatively into statistical tables and arriving at accurate and general
scientific results about the study, answering the main question and finally some
recommendations and suggestions on the subject of the study were presented.

The study reached a set of scientific, accurate and general results about the role of the quality
of professional life in improving job performance at CNAS in order to achieve its established
goals, as it may use modern technological means in media and communication, and it is also
concerned with the training process, and supports the career path of workers
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