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Abstract

Abstract:

The role of electronic transactions in improving the quality of banking services in
light of the current developments related mainly to the information technology revolution,
which has increased the interest of institutions in using electronic means in providing banking

services with the aim of improving their quality that enables them to excel.

This study aimed to demonstrate the extent to which electronic banking services
contribute to improving the quality of banking service from the point of view of a sample of
employees of a group of banks in the state of Al-Tarf. To achieve this goal, a questionnaire
was designed. In analyzing the questionnaire, the study relied on the Statistical Package for
the Social Sciences (SPSS) program, where the study reached results. The following: The use
of electronic banking services has a positive impact in improving the quality of banking
service through the following dimensions: reliability, responsiveness, security, tangibility, and

empathy.

key words: Electronic banking, quality of banking service, reliability, responsiveness,

security, tangibility, empathy.
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