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Study summary.

It is difficult to find a job in our societies that is free of professional pressures,
especially in light of the current circumstances experienced by the countries of the
world in general and Algeria in particular, so we discussed the issue of professional

pressures and tried to reveal its impact on performance.

The field study was at the level of the Public Institution for Neighborhood Health in El
Tarf, and we took the multi-service clinic Marzouk Ibrahim as a model according to

the following sub—questions:

e Does the physical work environment affect employee performance during the
COVID-19 pandemic?

e Have the organizational measures affected the employee's performance during
the COVID-19 pandemic?

e Are there performance differences for different wires?

In our study, we relied on the descriptive approach to explain, describe and diagnose
the subject under study through sociological research techniques from observation,
interview, form, by choosing a stratified random sample organized to cover various

wires at the clinic level.



We divided our study into two parts: the theoretical part, in which we dealt with a body
of knowledge and information for the variables of our study, and the field part, in which

we were exposed to the various field procedures of the study.

Finally, we reached the following results:

e The physical work environment contained a positive and a negative aspect.
e Dissatisfaction with regulatory actions during the pandemic.

e There are performance differences between different wires during a pandemic.

As a general result of the study, occupational stress had a positive impact on
performance during the pandemic at the level of the multi-service clinic Marzouk

Ibrahim.
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Etablissement Public de la santé de proximité — El Taref

N° | Commune Polyclinique Service Unité
1 | El-tref 1-El-tref centre -Radiologie et | -Sidi belkacem
2-Merzougbrhim | laboratoire -El guergour
CIST -Salle de soin | -El Matrouha
-PMI -Ain Khiyar
-Smati
-El Machta
-Sebaargoud
2 | Boutheldja Bouhteldja -Radiologie et | -OuledBoubkeur
laboratoire -Ouledbouaicha
-Salle de soin | -OuledGhieth
-Service -OumLaagareb
d’urgence -OuledAnene
-Maison
diabétique
-PMI
3 | Zitouna Zitouna -Radiologie et | -Hammam sidi Trad
laboratoire -El Mourdia
-Salle de soin | -El Oulidja
-PMI
4 | Lac des oiseux | Lac des oiseux -Unit UCTMR | -Klaba
-Radiologie et | -El Hwaichia
laboratoire -Fezara
-Salle de soin
-PMI
5 | Berrihane Berrihane -Radiologie et | -El Ghieth
laboratoire -El Sebaa
-Salle de soin | -Reghia
-PMI
6 | Cheffia Cheffia -Radiologie et | -Cheffia
laboratoire -Baraj
-Salle de soin | -Hakoura
-PMI -Nadhour
-Satara

-Bouchegala
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