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Summary:

This study aimed to identify the level of occupational stress experienced by
employees at the Tax Directorate — Sub-Directorate of Resources in El Tarf
Province, and the impact of this stress on their job performance. It also sought
to identify the sources of this stress, develop possible scientific solutions, and

offer recommendations to help mitigate it.

The study included a research problem centered on the impact of occupational
stress on employee performance, as well as a central question: How does
occupational stress affect the performance of employees at the Tax Directorate

— Sub-Directorate of Resources?
The following sub—questions were included:

- What are the sources of occupational stress for employees within the

organization?

— How does the organizational climate prevailing in the organization affect

employee performance?

The study included four chapters:

— Chapter One: General introduction to the study.

— Chapter Two: The theoretical framework of the study on work stress.

— Chapter Three: The theoretical framework of the study on performance.

— Fourth Credit: Field Framework of the Study



We relied on the descriptive approach to address this topic. Given the small
number of workers in the Sub-Directorate of Resources (20), we relied on a
comprehensive survey. We used data collection tools, including observation,
interviews, and questionnaires. The questionnaires were distributed to the
studied group of workers. We identified a number of sources related to

occupational stress, including:

v" Organizational climate (with a turbulent work environment).
v" Excessive workload.

v Weak relationships.

v" Conflicts between colleagues or managers.

v" Role ambiguity.
All of these sources affect the worker's level of productivity.

Ultimately, we reached a general conclusion: occupational stress negatively
impacts worker performance, whereby the greater the intensity of the stress,

the lower the performance.

Keywords: Stress - Occupational Stress - Performance - Employee

Performance
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