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[ Abstract ]

This study aimed to highlight and analyze various indicators of artificial
intelligence in banks and their role in promoting and enhancing financial inclusion.
The theoretical section reviewed both the basic concepts of artificial intelligence and
the tools used in banks. In addition, the study examined the dimensions and indicators
of financial inclusion, while highlighting the relationship between artificial intelligence
and financial inclusion. This study concluded that the application of artificial
intelligence contributes to enhancing customer loyalty and satisfaction, reducing
operational costs, strengthening financial risk management, boosting the
competitiveness of banks, and improving the accuracy of future forecasts, in addition
to its role in detecting fraud, money laundering, and enhancing cybersecurity and data
protection. As for the situation in Algeria, artificial intelligence is still in its early stages
in the banking sector, and the adoption of this technology will contribute to bringing
about fundamental transformations and a qualitative leap in the modernization of the
Algerian banking system in the future.

Keywords: financial inclusion, artificial intelligence, banking sector, alegria.
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