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Abstract

This study aimed to test the role of job satisfaction in improving the workers performance in
university services directorate of El Tarf state, through three main dimensions which are work
conditions satisfaction, work potential satisfaction and work relations satisfaction ,the theoretical
study was dropped on a sample consisting of 51 employees in the university services directorate
using the questionnaire as a tool for the study, using Excel and SPSS program the questionnaire
data were analyzed and the study hypotheses tested. The study concluded that there are statistically
significant indicators of achieving job satisfaction, as well as improving the performance of workers
in university services directorate of El Tarf state, while the study model test confirmed the absence
of statistically significant indicators on the job satisfaction role with its three dimensions in
improving workers performance, so that the worker performance is not due to job satisfaction
employees, but rather due to other reasons, the most important of raisons are the professional
capabilities of workers and their ability to work with dedication and responsibility.

Keywords: Job satisfaction, Job performance, Employees, University Services Directorate.
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Correlations

ql q2 g3 g4 a5 W5 w6 w7 w8 w9
ql Pearson Correlation 1 ,333* 147 ,085 -014 077 -,336* ,032 ,089 ,021
Sig. (2-tailed) ,017 ,303 ,555 ,920 ,590 ,016 ,823 532 ,885
N 51 51 51 51 51 51 51 51 51 51
02 Pearson Correlation ,333* 1 ,395*4 ,627*4 ,160 ,160 ,140 ,224 ,346* -,047
Sig. (2-tailed) ,017 ,004 ,000 ,263 ,263 ,326 114 ,013 744
N 51 51 51 51 51 51 51 51 51 51
03 Pearson Correlation 147 ,395%4 1 ,738*4 ,509*4 ,010 ,264 ,354* 141 -019
Sig. (2-tailed) ;303 ,004 ,000 ,000 ,942 ,061 ,011 ,325 ,893
N 51 51 51 51 51 51 51 51 51 51
a4 Pearson Correlation ,085 627 , 138" 1 L4977 ,009 ,331* 217 ,142 -,060
Sig. (2-tailed) ,555 ,000 ,000 ,000 ,952 ,018 127 ,319 ,678
N 51 51 51 51 51 51 51 51 51 51
o5 Pearson Correlation -,014 ,160 ,509*4 ,497*4 1 ,169 ,302* ,377* ,151 121
Sig. (2-tailed) ,920 263 ,000 ,000 ,234 ,031 ,006 ,290 ,397
N 51 51 51 51 51 51 51 51 51 51
w5 Pearson Correlation 077 ,160 ,010 ,009 ,169 1 4214 ,316* ,242 ,331*
Sig. (2-tailed) ,590 263 ,942 ,952 ,234 ,002 ,024 ,087 ,018
N 51 51 51 51 51 51 51 51 51 51
wé Pearson Correlation -,336* 140 ,264 ,331* ,302* ,421*4 1 ,482*4 ,259 ,194
Sig. (2-tailed) ,016 ,326 ,061 ,018 ,031 ,002 ,000 ,066 174
N 51 51 51 51 51 51 51 51 51 51
w7 Pearson Correlation ,032 224 ,354* 217 37T ,316* L4824 1 ,550*" 444
Sig. (2-tailed) 823 114 ,011 127 ,006 ,024 ,000 ,000 ,001
N 51 51 51 51 51 51 51 51 51 51
w8 Pearson Correlation ,089 ,346* 141 ,142 ,151 ,242 ,259 ,D50% 1 43T
Sig. (2-tailed) 532 ,013 1325 ,319 ,290 ,087 ,066 ,000 ,001
N 51 51 51 51 51 51 51 51 51 51
w9 Pearson Correlation 021 -047 -019 -,060 121 ,331* ,194 A48+ A3TH 1
Sig. (2-tailed) ,885 144 ,893 ,678 ,397 ,018 174 ,001 ,001
N 51 51 51 51 51 51 51 51 51 51

*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
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Range Minimum Maximum Mean Std. Deviation
ql 51 4,00 1,00 5,00 2,9020 1,20424
q2 51 3,00 1,00 4,00 2,6863 1,06752
a3 51 4,00 1,00 5,00 2,9020 1,30008
g4 51 4,00 1,00 5,00 2,8824 1,25932
g5 51 4,00 1,00 5,00 2,7843 1,23796
g6 51 4,00 1,00 5,00 2,5490 1,10116
q7 51 4,00 1,00 5,00 2,9216 1,01672
g8 51 4,00 1,00 5,00 3,0784 1,14618
q9 51 4,00 1,00 5,00 3,1765 1,17823
q10 51 4,00 1,00 5,00 2,6667 1,32162
qll 51 4,00 1,00 5,00 2,4510 1,08284
ql2 51 4,00 1,00 5,00 3,1765 1,03355
q13 51 4,00 1,00 5,00 2,4902 ,90272
ql4 51 4,00 1,00 5,00 2,4706 ,98697
q15 51 4,00 1,00 5,00 3,3137 1,33402
ql6 51 4,00 1,00 5,00 3,3137 1,20814
ql7 51 4,00 1,00 5,00 3,1176 1,30609
ql8 51 4,00 1,00 5,00 2,9608 1,18255
ql9 51 4,00 1,00 5,00 2,6078 1,09688
q20 51 4,00 1,00 5,00 2,6667 1,14310
g21 51 4,00 1,00 5,00 2,2745 ,96080
q22 51 4,00 1,00 5,00 3,0784 1,14618
q23 51 4,00 1,00 5,00 3,2549 1,27817
g24 51 3,00 2,00 5,00 3,9608 ,82367
g25 51 4,00 1,00 5,00 3,9804 ,88295
Valid N (listwise) 51

Descriptive Statistics

Range Minimum Maximum Mean Std. Deviation
wl 51 3,00 2,00 5,00 3,6667 ,76594
w2 51 4,00 1,00 5,00 3,0000 1,09545
w3 51 4,00 1,00 5,00 3,7059 ,85543
w4 51 4,00 1,00 5,00 3,9804 ,76132
w5 51 4,00 1,00 5,00 3,9020 ,75511
w6 51 3,00 2,00 5,00 3,8627 ,77510
w7 51 3,00 2,00 5,00 3,5490 ,90142
w8 51 3,00 2,00 5,00 3,8627 ,80049
w9 51 3,00 2,00 5,00 4,0000 ,80000
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w10 51 4,00 1,00 5,00 3,1961 ,98020
wll 51 4,00 1,00 5,00 3,6078 ,91823
w12 51 4,00 1,00 5,00 3,6078 1,02134
wil3 51 3,00 2,00 5,00 3,7843 ,80781
wl4 51 3,00 2,00 5,00 3,7255 ,69508
w15 51 4,00 1,00 5,00 3,7451 ,91309
w16 51 3,00 2,00 5,00 4,0000 72111
Valid N (listwise) 51
¢ Lo g,SLall oLl s |
RELIABILITY

/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8
gl9 g20 g21 g22 g23 g24 g25
/SCALE ('ALL VARIABLES') ALL/MODEL=ALPHA.

Reliability
[DataSet0] C:\Users\ASUS\Desktop\data.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 51 98,1
Excluded 1 1,9
Total 52 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Apha N of ltems
,842 25
RELIABILITY
/VARIABLES=wl w2 w3 w4 wb w6 w7 w8 w9 wl0 wll wl2 wl3 wld wlb wlé6
/SCALE ('ALL VARIABLES') ALL/MODEL=ALPHA.
Reliability

[DataSet0] C:\Users\ASUS\Desktop\data.sav

Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases Valid 51 98,1
Excluded 1 1,9
Total 52 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Apha N of ltems

771 16

RELIABILITY
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8
gl9 g20 g21 g22 g23 g24 g25 wl w2 w3 w4 wb w6 w7 w8 w9 wl0 wll wl2 wl3 wl4

wl5 wlé6

/SCALE ('ALL VARIABLES') ALL/MODEL=ALPHA.

Reliability

[DataSet0] C:\Users\ASUS\Desktop\data.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 51 98,1
Excluded 1 1,9
Total 52 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Apha N of ltems
844 41
i e B9yl oS (Acdall a5eall HLas)
NPAR TESTS

/K-S (NORMAL)= x vy
/MISSING ANALYSIS.

NPar Tests

[DataSet0] C:\Users\ASUS\Desktop\data.sav
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One-Sample Kolmogorov-Smirnov Test

X

N
Normal Parameters®P

Most Extreme
Differences

KolmogorowSmirnov Z
Asymp. Sig. (2-tailed)

Mean

Std. Dewviation
Absolute
Positive
Negative

25
2,9467
,42310

,113
,113
-,081
564
,908

16
3,6997
,27653

,182
,139
-,182
729
,663

a. Test distribution is Normal.

b. Calculated from data.

T-TEST
/TESTVAL

0

el yol] 581 s, 1 Bl Lz

/MISSING = ANALYSIS
/VARIABLES = x1 x2 x3
/CRITERIA = CI(.95)

T-Test
[DataSet0] C:\Users\ASUS\Desktop\data.sav
One-Sample Statistics
Std. Error
N Mean Std. Dewviation Mean
x1 9 2,8758 ,18910 ,06303
X2 7 2,8403 40869 ,15447
X3 9 3,1002 57789 ,19263
One-Sample Test
TestValue =0
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
x1 45,625 8 ,000 2,87583 2,7305 3,0212
X2 18,387 6 ,000 2,84034 2,4624 3,2183
X3 16,094 8 ,000 3,10021 2,6560 3,5444

/TESTVAL = 0

/MISSING = ANALYSIS

/VARIABLES = x

/CRITERIA = CI(.95)

T-Test

[DataSet0]

C:\Users\ASUS\Desktop\data.sav
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
X 25 2,9467 42310 ,08462

One-Sample Test

Test Value = 0

95% Confidence
Intenal of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
X 34,822 24 ,000 2,94667 2,7720 3,1213

Lol yld AL Aaants 31 A 311 L |
T-TEST

/TESTVAL = 0

/MISSING = ANALYSIS

/VARIABLES = y
/CRITERIA = CI(.95)

T-Test

[DataSet0] C:\Users\ASUS\Desktop\data.sav

One-Sample Statistics

Std. Error
N Mean Std. Dewviation Mean
y 16 3,6997 ,27653 ,06913

One-Sample Test

Test Value =0

95% Confidence
Interval of the

Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
y 53,517 15 ,000 3,69975 3,5524 3,8471

aalyoll] 73905 Slpite O oL L

CORRELATIONS
/VARIABLES=x1 x2 x3 vy
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE

Correlations
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[DataSet0] C:\Users\ASUS\Desktop\data.sav
Correlations

X1 X2 X3 y
x1 Pearson Correlation 1 -,068 ,549 ,380
Sig. (2-tailed) 885 ,202 313
N 9 7 7 9
X2 Pearson Correlation -,068 1 -,260 ,140
Sig. (2-tailed) ,885 673 ,765
N 7 7 5 7
X3 Pearson Correlation 549 -,260 1 -,466
Sig. (2-tailed) ,202 673 ,206
N 7 5 9 9
y Pearson Correlation ,380 ,140 -,466 1

Sig. (2-tailed) 313 ,765 ,206

N 9 7 9 16

lﬁubdljaijuj‘a¢4@9)1|&¢¢gféJL)Q154

REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT vy
/METHOD=ENTER x1

Regression

[DataSet0]

POUT (.10)

Variables Entered/Removed?

C:\Users\ASUS\Desktop\data.sav

Variables Variables
Model Entered Removed Method
1 x12 Enter

a. All requested variables entered.

b. Dependent Variable:y

Model Summary

Adjusted Std. Error of
Model R R Square R Sguare the Estimate
1 ,3802 144 ,022 ,30688

a. Predictors: (Constant), x1
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ANOV A

Sum of
Model Squares df Mean Square F Sig.
1 Regression 111 111 1,181 ,3132
Residual ,659 ,094
Total , 770
a. Predictors: (Constant), x1
b. Dependent Variable: y
Coefficient$
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,932 1,653 1,169 ,281
x1 ,624 ,574 ,380 1,087 ,313

a. Dependent Variable: y

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT y

/METHOD=ENTER x2

Regression

[DataSet0]

POUT (.10)

Variables Entered/Removed®
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Variables Variables
Model Entered Removed Method
1 2 Enter

a. All requested variables entered.

b. Dependent Variable:y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 1402 ,020 -177 ,35758

a. Predictors: (Constant), x2
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ANOV A

Sum of
Model Squares df Mean Square F Sig.
1 Regression ,013 ,013 ,100 , 7652
Residual ,639 , 128
Total ,652
a. Predictors: (Constant), x2
b. Dependent Variable: y
Coefficient$
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,346 1,024 3,270 ,022
X2 , 113 ,357 ,140 ,316 , 765

a. Dependent Variable: y

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT y

/METHOD=ENTER x3

Regression

[DataSet0]

POUT (.10)

Variables Entered/Removed®
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Variables Variables
Model Entered Removed Method
1 x3a Enter

a. All requested variables entered.

b. Dependent Variable:y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 4662 217 ,106 24404

a. Predictors: (Constant), x3
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ANOV A

Sum of
Model Sguares df Mean Square F Sig.
1 Regression ,116 1 , 116 1,945 ,2062
Residual 417 7 ,060
Total ,533
a. Predictors: (Constant), x3
b. Dependent Variable: y
Coefficient$
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,386 470 9,333 ,000
x3 -,208 , 149 -,466 -1,395 ,206

a. Dependent Variable: y

107




