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Study Summary

Training is considered one of the most important human resources development processes
in order to improve the level of employees in the institution« as its success depends on the

availability of qualified and trained workers.

It is a strategy developed by the institution to secures the development of the
workers and provide opportunities for advancement in their career path and secure their
survival and stability in the arena of competition in the midst development in the external
environment Hence this study came to shed light on the impact of training on the
professional competence of the workers « where the problem of this study revolves around
knowing the impact that the training plays in improving the professional competence of

workers in the Directorate of Public Works in the El Taref city .

For this purpose « the study has been divided into two main parts« the first part is
theoretical that includes four chapters while the practical parts aims at investigating the
general hypothesis and doing a practical study using the qualitative methodology and
applying group of different ways including : the observation ¢« the questionnaire ¢ the

meeting and static strategies on a sample composed of forty 40 workers .

We reached an important conclusion asserting that training has a positive
influence on the professional competence of the worker and has a major role in increasing

his abilities « skills ¢« competence and work experience .
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