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Research Summary:

Resorting to electronic arbitration is one of the best means
of resolving e-commerce disputes and one of the latest
developments in the age of technology, as its procedures are
conducted via the Internet, which achieves the advantage of
speed and saves time and effort. Electronic arbitration is
resorted to through the agreement of the parties.

Our study concluded that it is possible to apply electronic
arbitration to e-commerce disputes, based on its diverse
sources. Moreover, the electronic arbitration system is no
different from the traditional arbitration system, as their goal
Is the same: to reach a settlement of disputes in an amicable
manner.
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