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Abstract

This study aimed to highlight the role of social responsibility in achieving the

performance of the Algerian Telecommunications Company and relied on the descriptive

method based on survey analysis.
The study reached several conclusions, the most important of which are:

There is a role for the economic dimension in improving the performance of Algeria
Telecom, as it adheres to transparency and disclosure in all its operations.

There is a role for the legal dimension in improving the performance of Algeria
Telecom, as it considers human rights as a fundamental right and maintains the health
and safety of workers.

The study concluded that adherence to social practices increases the level of job
commitment among employees.

There is a role for the social and human dimension in improving the performance of
Algeria Telecom, as it relies on privacy in its dealings and operates cooperatively.
There is a positive relationship between social responsibility and employee performance
within the institution.

There is a role for the charitable aspect in improving the performance of Algeria
Telecom, as it provides assistance to small and medium-sized enterprises, all its
branches, and donates programs and services.

Weak attention to social aspects within the institution negatively affects the level of job
performance.

It also aimed to highlight the relationship between social responsibility and job
performance within the Algerian Telecommunications Company.

The management style and effective communication are among the most important
factors that enhance the impact of social responsibility on performance.

Keywords: social responsibility, institutional performance, job performance, Algeria Telecom.
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