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Abstract

This study aimed to test the impact of strategic management of human resources on
job performance, by projecting the theoretical study on the case of the Directorate of
Tourism and Handicrafts in ElI Tarf state during the period 2022-2023, the
questionnaire was used as a tool for the study and distributed to a sample of 20
employees in the directorate of tourism and handicrafts, and after analyzing the results
of the respondents and testing the hypotheses of the study, the study concluded an
application of strategic management of human resources in the directorate of tourism
and handicrafts during the studied period Through its four dimensions, recruitment
strategy and human resource formation, training and human development strategy,
compensation strategy, labor relations strategy, so the good level of job performance
was also confirmed, but the study model test confirms that there is no effect of applying
strategic management of human resources at the level of job performance in the
directorate of tourism and handicrafts, but the good level of job performance due to
other reasons, and after conducting several interviews with the employees of the
directorate, we found that improving their performance due to their professional
abilities, their sense of responsibility, and their respect for the tasks assigned to them,
as well as their academic level and professional experience in the field of tourism and
traditional industries.

Keywords: Strategic management, human resources, job performance, Directorate
of Tourism and Handicrafts..
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Correlations

x18 x19 x20 x21 x22 x23 yi y2 v3 va v5 Y6 Y7 v8 \°) yl0
x18 Pearson Correlation 1 1,000** 1,000** , 441 441 ,189 ,191 ,090 ,236 ,238 ,189 ,81 3% ,94 9%+ 441 1,000*4 ,327
Sig. (2-tailed) ,000 ,000 ,051 ,051 ,426 ,420 ,705 ,317 ,312 ,426 ,000 ,000 ,051 ,000 ,159
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
x19 Pearson Correlation 1,000**] 1 1,000** ,441 ,441 ,189 ,191 ,090 ,236 ,238 ,189 ,81 3% ,94 9% ,441 1,000*% ,327
Sig. (2-tailed) ,000 ,000 ,051 ,051 ,426 ,420 ,705 ,317 ,312 ,426 ,000 ,000 ,051 ,000 ,159
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
x20 Pearson Correlation 1,000*% 1,000*] 1 ,441 ,441 ,189 ,191 ,090 ,236 ,238 ,189 ,81 3% ,94 9%+ ,441 1,000*% ,327
Sig. (2tailed) ,000 ,000 ,051 ,051 ,426 ,420 ,705 ,317 ,312 ,426 ,000 ,000 ,051 ,000 ,159
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
x21 Pearson Correlation , 441 ,441 ,441 1 1,000*4 ,532* -,007 -,084 ,063 -,079 ,532* ,510* ,56 4% 1,000*4 441 ,147
Sig. (2-tailed) ,051 ,051 ,051 ,000 ,016 ,978 , 723 ,791 ,740 ,016 ,022 ,010 ,000 ,051 ,536
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
x22 Pearson Correlation , 441 , 441 ,441 1,000** 1 ,532* -,007 -,084 ,063 -,079 ,532* ,510* ,56 4% 1,000*% ,441 ,147
Sig. (2tailed) ,051 ,051 ,051 ,000 ,016 ,978 , 723 ,791 ,740 ,016 ,022 ,010 ,000 ,051 ,536
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
x23 Pearson Correlation ,189 ,189 ,189 ,532* ,532* 1 ,020 -,188 -,018 -,049 1,000*¥ ,140 ,236 ,532* ,189 ,009
Sig. (2tailed) ,426 ,426 ,426 ,016 ,016 ,933 ,428 ,941 ,838 ,000 ,557 ,316 ,016 ,426 ,969
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y1l Pearson Correlation ,191 ,191 ,191 -,007 -,007 ,020 1 ,381 ,853** ,243 ,020 ,065 ,136 -,007 ,191 ,66 9%
Sig. (2tailed) ,420 ,420 ,420 ,978 ,978 ,933 ,098 ,000 ,302 ,933 784 568 ,978 420 ,001
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y2 Pearson Correlation ,090 ,090 ,090 -,084 -,084 -,188 ,381 1 ,207 -,240 -,188 -,029 ,040 -,084 ,090 ,221
Sig. (2tailed) ,705 ,705 ,705 ,723 ,723 ,428 ,008 ,382 ,309 ,428 ,904 ,867 , 723 ,705 ,350
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y3 Pearson Correlation ,236 ,236 ,236 ,063 ,063 -,018 ,853** ,207 1 ,441 -,018 ,099 ,211 ,063 ,236 ,869*4
Sig. (2tailed) ,317 ,317 ,317 ,791 ,791 ,941 ,000 ,382 ,052 ,941 ,679 ,372 ,791 ,317 ,000
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
va Pearson Correlation ,238 ,238 ,238 -,079 -,079 -,049 ,243 -,240 441 1 -,049 ,072 ,218 -,079 ,238 ,486*
Sig. (2tailed) ,312 ,312 ,312 ,740 ,740 ,838 ,302 ,309 ,052 ,838 , 764 ,355 740 ,312 ,030
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y5 Pearson Correlation ,189 ,189 ,189 ,532* ,532* 1,000*4 ,020 -,188 -,018 -,049 1 ,140 ,236 ,532* ,189 ,009
Sig. (2tailed) ,426 ,426 ,426 ,016 ,016 ,000 ,933 ,428 ,941 ,838 ,557 ,316 ,016 ,426 ,969
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y6 Pearson Correlation ,813*¥ ,81.3* ,81.3* ,510* ,510* ,140 ,065 -,029 ,099 ,072 ,140 1 ,765* ,510* ,81 3%+ ,193
Sig. (2-tailed) ,000 ,000 ,000 ,022 ,022 ,557 ,784 ,904 ,679 ,764 ,557 ,000 ,022 ,000 ,415
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y7 Pearson Correlation ,94. 9% ,94 9%+ ,949%+ ,56 4% ,56 4%+ ,236 ,136 ,040 ,211 ,218 ,236 , 76 5% 1 ,56 4%+ ,94 9%+ ,303
Sig. (2tailed) ,000 ,000 ,000 ,010 ,010 ,316 ,568 ,867 372 ,355 ,316 ,000 ,010 ,000 .194
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y8 Pearson Correlation , 441 ,441 ,441 1,000*4 1,000*4 ,532* -,007 -,084 ,063 -,079 ,532* ,510* ,56 4% 1 ,441 ,147
Sig. (2-tailed) ,051 ,051 ,051 ,000 ,000 ,016 ,978 , 723 ,791 ,740 ,016 ,022 ,010 ,051 ,536
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
%) Pearson Correlation 1,000**] 1,000**] 1,000**] ,441 ,441 ,189 ,191 ,090 ,236 ,238 ,189 ,81.3* ,949*4 ,441 1 ,327
Sig. (2tailed) ,000 ,000 ,000 ,051 ,051 ,426 ,420 ,705 ,317 ,312 ,426 ,000 ,000 ,051 ,159
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
y10 Pearson Correlation ,327 ,327 ,327 ,147 ,147 ,009 ,669** ,221 ,869** ,486* ,009 ,193 ,303 ,147 ,327 1
Sig. (2tailed) ,159 ,159 ,159 ,536 ,536 ,969 ,001 ,350 ,000 ,030 ,969 ,415 ,194 ,536 ,159
N 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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RELIABILITY
/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18
x19 x20 x21 x22 x23
/SCALE ('"ALL VARIABLES') ALL/MODEL=ALPHA.

Reliability
[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 74,1
Excluded 7 25,9
Total 27 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Apha N of ltems
,900 23
RELIABILITY
/VARIABLES=yl y2 y3 y4 y5 y6 y7 y8 y9 y10
/SCALE ('ALL VARIABLES') ALL/MODEL=ALPHA.
Reliability

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 74,1
Excluded 7 25,9
Total 27 100,0

a. Listwise deletion based on all
variables in the procedure.
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Reliability Statistics

Cronbach's
Apha N of ltems
, 756 10
RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18
x19 x20 x21 x22 x23 yl y2 y3 y4 y5 y6 y7 y8 y9 y10
/SCALE ('ALL VARIABLES') ALL/MODEL=ALPHA.

Reliability
[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 74,1
Excluded 7 25,9
Total 27 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Apha N of ltems
926 33
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DESCRIPTIVES
VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18
x19 x20 x21 x22 x23
/STATISTICS=MEAN STDDEV MIN MAX

Descriptives

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
x1 20 3,00 5,00 4,6000 ,59824
X2 20 3,00 5,00 4,5000 ,68825
x3 20 4,00 5,00 4,4500 ;51042
x4 20 3,00 5,00 4,6000 59824
x5 20 1,00 5,00 4,1000 1,16529
X6 20 1,00 5,00 3,9500 1,31689
X7 20 1,00 5,00 3,9000 1,33377
x8 20 2,00 5,00 3,7500 1,20852
X9 20 4,00 5,00 4,9500 ,22361
x10 20 3,00 5,00 4,4500 ,75915
x11 20 3,00 5,00 4,6000 59824
x12 20 3,00 5,00 4,5500 ,68633
x13 20 3,00 5,00 4,5500 ,68633
x14 20 1,00 5,00 4,0500 1,27630
x15 20 3,00 5,00 4,5500 ,68633
x16 20 3,00 5,00 4,5500 ,68633
x17 20 4,00 5,00 4,5000 51299
x18 20 3,00 5,00 4,5500 ,68633
x19 20 3,00 5,00 4,5500 ,68633
x20 20 3,00 5,00 4,5500 ,68633
X1 20 3,00 5,00 4,5500 ,68633
x22 20 3,00 5,00 4,5500 ,68633
x23 20 4,00 5,00 4,9500 22361
Valid N (listwise) 20

DESCRIPTIVES

VARIABLES=yl y2 y3 yv4 y5 y6 y7 y8 y9 yl0
/STATISTICS=MEAN STDDEV MIN MAX

Descriptives

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav
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Descriptive Statistics

N Mnimum [ Maximum Mean Std. Dewviation
vl 20 1,00 5,00 4,1000 1,16529
y2 20 1,00 5,00 3,9500 1,31689
y3 20 1,00 5,00 3,9000 1,33377
va 20 2,00 5,00 3,7500 1,20852
5 20 4,00 5,00 4,9500 ,22361
y6 20 3,00 5,00 4,4500 ,75915
y7 20 3,00 5,00 4,6000 59824
y8 20 3,00 5,00 4,5500 ,68633
yo 20 3,00 5,00 4,5500 ,68633
y10 20 1,00 5,00 4,0500 1,27630
Valid N (listwise) 20
Your trial period for SPSS for Windows will expire in 14 days.

GET

FILE='C:\Users\ASUS\Desktop\datasnani.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
DESCRIPTIVES

VARIABLES=xa xb xc xd y

/STATISTICS=MEAN STDDEV MIN MAX

Descriptives

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
xa 7 3,90 4,60 4,3000 ,30687
xb 4 3,75 4,95 4,4375 ,50394
XC 5 4,05 4,55 4,4500 ,22361
xd 7 4,50 4,95 4,6000 ,15546
y 10 3,75 4,95 4,2850 ,38662
Valid N (listwise) 4
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NPAR TESTS
/K-S (NORMAL)= xa y
/MISSING ANALYSIS.

NPar Tests

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

One-Sample Kolmogorov-Smirnov Test

xa y
N 23 10
Normal Parameters®?  Mean 4,4478 4,2850
Std. Deviation , 30056 ,38662
Most Extreme Absolute ,285 ,184
Differences Positive 219 ,184
Negative -,285 -,165
KolmogorowSmirnov Z 1,369 ,581
Asymp. Sig. (2-tailed) ,047 ,888

a. Test distribution is Normal.

b. Calculated from data.

Alyd) J9Y) i ill gludt Lo gl L)

T-TEST
/TESTVAL = 0
/MISSING = ANALYSIS
/VARIABLES = xa xb xc xd
/CRITERIA = CI(.95)

T-TEST
/TESTVAL = 0
/MISSING = ANALYSIS
/VARIABLES = xa xb xc xd
/CRITERIA = CI(.95)

T-Test

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav
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One-Sample Statistics

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean

xa 7 4,3000 , 30687 ,11598

xb 4 4,4375 ,50394 ,25197

XC 5 4,4500 ,22361 ,10000

xd 7 4,6000 ,15546 ,05876

One-Sample Test
Test Value = 0
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper

xa 37,074 6 ,000 4,30000 4,0162 4,5838

xb 17,611 3 ,000 4,43750 3,6356 5,2394

XC 44,500 4 ,000 4,45000 4,1724 4,7276

xd 78,289 6 ,000 4,60000 4,4562 4,7438
T-TEST

/TESTVAL = 0

/MISSING = ANALYSIS

/VARIABLES = xa

/CRITERIA = CI(.95)
T-Test
[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Std. Error

N Mean Std. Deviation Mean

xa 23 44478 ,30056 ,06267
One-Sample Test
Test Value = 0
95% Confidence
Intenal of the
Mean Difference

t df Sig. (2-tailed) | Difference Lower Upper

xa 70,971 22 ,000 4,44783 4,3179 4,5778
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SAVE OUTFILE='C:\Users\ASUS\Desktop\datasnani.sav'

/COMPRESSED.

T-TEST
/TESTVAL = 0
/MISSING = ANALYSIS
/VARIABLES = y
/CRITERIA = CI(.95)

T-Test

[DataSetl]

One-Sample Statistics

C:\Users\ASUS\Desktop\datasnani.sav

Std. Error

N Mean Std. Deviation Mean

y 10 4,2850 ,38662 12226
One-Sample Test
Test Value = 0
95% Confidence
Intenal of the
Mean Difference

t df Sig. (2-tailed) | Difference Lower Upper

y 35,049 9 ,000 4,28500 4,0084 4,5616
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CORRELATIONS
/VARIABLES=xa xb xc xd y
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE

Correlations

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Correlations
Xa Xb XC xd \
xa Pearson Correlation 1 -,469 ,000 -611 -,820*
Sig. (2-tailed) 531 1,000 ,145 ,024
N 7 4 5 7 7
o Pearson Correlation -,469 1 -017 ,909 -,624
Sig. (2-tailed) 531 ,983 ,091 376
N 4 4 4 4 4
XC Pearson Correlation ,000 -,017 1 -,250 271
Sig. (2-tailed) 1,000 ,983 685 ,660
N 5 4 5 5 5
xd Pearson Correlation -611 909 -,250 1 369
Sig. (2-tailed) 145 091 685 415
N 7 4 5 7 7
y Pearson Correlation -,820* -624 271 369 1
Sig. (2-tailed) 024 376 660 415
N 7 4 5 7 10

*. Correlation is significant atthe 0.05 level (2-tailed).
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.01) POUT(.10)
/NOORIGIN
/DEPENDENT vy
/METHOD=ENTER xa

Regression

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 xa? . | Enter

a. All requested variables entered.

b. Dependent Variable:y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 8202 673 ,607 27276

a. Predictors: (Constant), xa

ANOV A
Sum of
Model Squares df Mean Square F Sig.
1 Regression ,765 1 ,765 10,284 ,0242
Residual , 372 5 ,074
Total 1,137 6

a. Predictors: (Constant), xa
b. Dependent Variable: y
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Coefficient$

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 9,247 1,564 5,913 ,002
Xa -1,164 ,363 -,820 -3,207 ,024

a. Dependent Variable: y

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.01l) POUT(.10)
/NOORIGIN
/DEPENDENT vy
/METHOD=ENTER xb

Regression

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 xo? . | Enter

a. Al requested variables entered.

b. Dependent Variable:y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 6242 ,390 ,085 ,13808

a. Predictors: (Constant), xb

ANOV A
Sum of
Model Squares df Mean Square F Sig.
1 Regression ,024 1 ,024 1,278 ,376%
Residual ,038 2 ,019
Total ,063 3

a. Predictors: (Constant), xb
b. Dependent Variable: y
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Coefficient$

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,719 ,705 6,689 ,022
xb -,179 ,158 -,624 -1,130 ,376

a. Dependent Variable: y

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.01) POUT(.10)
/NOORIGIN
/DEPENDENT vy
/METHOD=ENTER xcC

Regression

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 xc? . | Enter

a. All requested variables entered.

b. Dependent Variable: y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 2712 073 -236 52817

a. Predictors: (Constant), xc

ANOV A
Sum of
Model Squares df Mean Square F Sig.
1 Regression ,066 1 ,066 ,237 ,6602
Residual ,837 3 ,279
Total ,903 4

a. Predictors: (Constant), xc

b. Dependent Variable: y
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Coefficient$

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,571 5,261 ,299 , 785
XC ,575 1,181 271 ,487 ,660

a. Dependent Variable: y

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.01) POUT(.10)
/NOORIGIN
/DEPENDENT vy
/METHOD=ENTER xd

Regression

[DataSetl] C:\Users\ASUS\Desktop\datasnani.sav

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 xd2 . | Enter

a. All requested variables entered.

b. Dependent Variable: y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 3692 ,136 -036 44316

a. Predictors: (Constant), xd

ANOV A
Sum of
Model Squares df Mean Square F Sig.
1 Regression ,155 1 ,155 ,790 ,4152
Residual ,982 5 ,196
Total 1,137 6

a. Predictors: (Constant), xd

b. Dependent Variable: y
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Coefficient$

Unstandardized

Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -516 5,356 -,096 ,927
xd 1,034 1,164 ,369 ,889 ,415

a. Dependent Variable: y
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