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Y
This study aims to highlight the role of financial technology (FinTech) in the development of banking
services and to identify the current state of digital transformation in the Algerian banking sector. The
study adopted the descriptive-analytical approach and relied on a case study of the National Savings

and Housing Fund (CNEP-Banque), El Tarf Agency.
The study concluded that financial technology contributes significantly to improving the efficiency

of banking services through accelerating financial transactions, enhancing customer’s access to
banking services, developing electronic payment methods, and improving customer experience. The
findings also revealed that the Algerian banking sector has witnessed remarkable progress in the field
of digitization, despite the persistence of certain challenges related to digital infrastructure and the
level of adaptation to the requirements of modern digital transformation.

The study recommended strengthening and developing digital infrastructure within the banking
sector, while expanding the adoption of financial technology solutions to improve service quality,
increase operational efficiency and accelerate banking transactions.

Keywords: Financial Technology (FinTech), Banking services, Digital transformation, Algerian
Banking Sector, CNEP- El Tarf
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Mots Destiné

Fintech | Technologie Financicre

COSOB | Commission d’Origination et de Surveillance des
Opération de Bourse

SGBV | Société de Gestion de la Bourse des Valeurs

10B Intermédiaire en Operations de Bourse
CNEP | Caisse Nationale d’épargne et de Prévoyance
TPE Terminal de Paiement Electronique

CIB Carte Interbancaire
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