Asea ) Aolyiagll A3l 50| s
bl iy Jlall eclall 5,159
Sylatl - sgua o J3LAI danl>

duelein¥ly dnlud¥l aglall 28

plats ¥l ple 1l

................... t sl 03,11

................... tJ—ezmudl o3,

Asaa o ALEY Axala
UNIVERSITE CHADLI BENDJEDID

g Lain¥l ale 3 Al 5ol Juid 2leSa 3,5
JL;AS‘ Zua.ga:'ﬁ

-
Sleusd) B9 (xS ‘3 2,93 9 died | laludein
EXIRIEN,

- Ut i Byuled Bl o By

p

JLai¥l 5 pleardl olec fuls Balgd Jod 3,50

D 3kw¥) OB sl o il slus) e

Sl Sl
dg ydin

digs b

EUA HPTES|

oL Loy ER 3w ly oual

NN PP | yiolome 3wl /s

Sylatl danls | yolome Sliw] A iyl /3
NN TIPS | yiolome 3liwd /s

[ 2024-2023 : dnaladd! diud! ]




PN



Loans ) &y Y oy A W1 Y OF Ugid g Wbl 5 aldys Jo dll SaU) g ad!
oo gadde dl o wigoy I 1l Ay 5ok dast bkew O dgis 5 ailid
oo 5 4Ll 5 4o
Sl Sl Jagr oy Vst Cand) a oY by o Ll g wloens 4 ST
Tl 5 phalt g & jlpenall (o Ugams g Lgilel il pzsall ol

drald1 Aty 1 JlST) 4
Byl ik 850 o BIpal Wb e I i) Sl azg WS

" :\.:M%J.é"

F19 odt 28 Y (@) Areded) Blgmgd 5 1S s Lk 85I By S5 S ()
3 3L e o gl o oo Lol 0 JST S8 g Joal lha pld) oS IS8y L
g2yl Jondl 1a ald)

olo g Lo fuws OF 5 Lty Jo g Le caaml @1 o SCis OF iy o
o) B3l § g Wi




-3 t'. .'
- é 4 rJ.
N
- OV 8
¢ v .\"‘"
A @
("”’J" QL?')\ ‘&‘ -t
® Sl J© ‘
4&,&&3}”%&&3(39)6’“ L 3 oW o 0y 3
: 8 ) . 40 5'39: SVl eedl 8y5u
. | kY wladll il Gt
. { M‘a s\gay) @5 CE)Le B Lol ol %;'L"f ‘SJT

P s G Optiies sl Ads g ot g
@ bl B e e BT agd) LT e ol
. i W g Jgf bl b ISy aad a9
» ) Sy 13) dadt SN g o5 OF B dadt M) D
) 5 - o ke 5 ol 1 pld) e by LY Lo day dad S

‘ -
% ‘ /' - T 5 E sl IS
m( - ‘ "éw\‘éi";a‘}smy-iwgg

n;\njw\@i"g@ﬂ\.@;\;;‘g\f‘y@gmj@séu

" - = Bl oda & g0 9 2 88 9 A )
. )\" | 2024 dx> ey 5 3oy JS U

: wk & JST AL &yl (3 s 3 L (90 JS7

\/ wiw " o o 9l B e g 32500 e

o o fy G ol o U5
georld 15

=A==




R Y
i 3y Of Sl Sy e I
ool Bg 0 Al galsT 8381 3ty )
b b g dll pglai a5l |
phio Blile (o318 a2 )
:\éjﬁi\ &:\::.«:Tj
Gheayg Sy 5
O [PUCPUCE XU PSS
NUNE Y QSL&J\ das\$
2024 b5 Phesy 5 Sy ISAL 9 @
e hos gutal i Nga US4
Al o>







Al Gadle —
asall ledomy 8 Aad)l 5 AanglgiCall 59,5 g JLal ianll G Lo pal 8
098 e Sl Y Al sda cdaa G aall 5 aloall ases el
ihall ra Al 8 L w) NS g callall dnal 8 cleral) saga Guaat 8 A
O pépm pLhall Aol 6 cpilag ) old) ppaan 8 Qlal 8 L S sl ol
Gula araxt (59>l (e 4l (5 Ll Jeagiall gilill PLa (e sedagagall Gail il
Aandll Graens 8 5l 58 e 4t Ll Gl poen o 5 LA L asen 8 4

ol gall davial)



Summary

The most important thing that distinguishes the current era is the
technological and digital wealth that is experienced today, which has become in
all fields and fields. This study aimed to reveal the role of digitization in
improving the quality of services in the municipality of Al-Tarf. We also
concluded at the end of this study that digitization had It had a positive impact
on improving the performance of employees in the municipality of Al-Tarf,
despite the existing shortcomings. Through the results obtained, we see that it is
necessary to generalize the application of digitization in all municipalities and at
all levels because of its direct impact in improving the service provided to the

citizen.
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