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Study summary:

This study addressed a new topic, which is the difficulties that university
students face in using educational digital platforms Moodle. Its aim was to
reveal the difficulties that students face in using educational digital platforms, by
asking the main question: What are the difficulties that university students face
in using digital platforms? Educational? It branches out from a group of the
following sub-questions:

What are the difficulties of using digital platforms by university students?

What are the financial and technical difficulties facing university students in
using digital platforms?

What are the difficulties of a pedagogical nature that university students face in
using the platforms?

To answer these questions, we relied on the descriptive analytical approach, and
it was applied to a group of students from the Faculty of Social and Human
Sciences in the Chadli Ben Jadid community - in Al-Tarf - and we relied on a
questionnaire to collect data from the respondents. After conducting the field
study, we reached a set of results, which were: The most important ones are as
follows

The study revealed that the difficulties facing university students in using
educational digital platforms are embodied in:

The difficulties associated with university students in using digital platforms are

embodied in:



Difficulties associated with the university student: financial and technical
difficulties - difficulties of a pedagogical nature.

The difficulties of using educational digital platforms associated with university
students were evident:

Their lack of desire and lack of control over automated media and the English
language.

The material and technical difficulties facin university students in using
educational digital platforms became clear in the challenges associated with the
automated media devices they use and Internet coverage.

The difficulties of a pedagogical nature in the use of educational digital

platforms by university students were represented by challenges related to

educational content, comprehension, and achievement.
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