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Summary:
Information and communication technology and its advanced applications have
produced in recent years a new administrative and organizational reality, and
electronic management in a modern administrative style is one of the fruits of
technology achievements by transforming all traditional administrative works and
services into electronic works and services that are implemented at a high speed
and with growing accuracy, and considering the human resource as the beating
heart of any institution. And the main driver for it, it must work on modernizing
its functions to adapt to the changes of the current era, and based on this, this
study aimed to search for the contribution of electronic management in improving
human resource functions, as the commercial agency was chosen, Algeria

Telecom — El Tarf branch —.

Based on this, the problematic of the study was crystallized in the following
central question: How does electronic management contribute to improving

human resource functions?

To answer this question, it was divided into the following sub—questions:

What are the electronic administrative repercussions on the employment process

in the commercial agency of Algeria Telecom - El Tarf branch -7



How does electronic management contribute to the optimal control of training
operations in the commercial agency of Algeria Telecom - El Tarf branch -?
How does the electronic administration contribute to facilitating the control

process in the commercial agency of Algeria Telecom — El Tarf branch -?

The descriptive approach was relied on and a number of data collection tools
were used, especially the questionnaire, in order to answer the problem of the

study, and the comprehensive survey method was used.

*The study reached the following results: Although the agency publishes
advertisements for vacancies through its electronic portal, it still relies on the
traditional method of each of the recruitment interviews, the electronic selection

system.

* The agency seeks, through electronic training programs, to develop and raise
the efficiency, capabilities and knowledge of employees by using modern
technology in order to intensify and adapt to the electronic environment in order

to obtain an efficient and effective human resource

*The automatic control system contributes to increasing employee discipline in

order to complete work and tasks quickly and with high accuracy.
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