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Abstract

Abstract

This study aims to determine how organizational change affects the job
performance of administrative staff at the Faculty of Humanities and Social
Sciences. This descriptive social study was conducted at Chadli Bendjedid
University in El Tarf. To achieve this objective, the study began with the
following main question:

How does organizational change affect the job performance of administrative
staff at the Faculty of Humanities and Social Sciences?

This main question led to the following sub-questions:

e Does a change in job distribution affect professional adjustment?

e How does improving discipline within the organization affect job
commitment?

e Does introducing new technology in the organization increase the quality
of work?

To understand the relationship between these variables, our study comprises two
parts: a theoretical framework and an empirical one.

The theoretical framework includes the conceptual and conceptual framework of
the study, identifying key previous studies. Specifically, we reviewed three
studies related to organizational change and three studies related to job
performance. Finally, we defined the nature of organizational change and the
nature of job performance. The field study was conducted at the Faculty of
Humanities and Social Sciences, employing a descriptive methodology as it was
deemed most suitable for describing the phenomenon under investigation. A
comprehensive survey was conducted, selecting a sample of all administrative
staff at the institution. Observation and questionnaires were used as data
collection tools; 33 questionnaires were distributed, and 32 were returned.

The study concluded with several findings, including:

- The results confirm that changes in job distribution affect professional
adjustment.

- The results confirm that the introduction of new technology within the
institution contributes to increased work quality.



Abstract

This confirms the general hypothesis: Organizational change affects the job
performance of administrative staff at the Faculty of Humanities and Social
Sciences.

Keywords: Organizational change, job performance, job distribution,
professional adjustment, discipline, job commitment, technology, work quality.
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