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Summary

The aim of this study is to highlight the most important
concepts of customer satisfaction and quality of service and to

clarify the relationship between them.

We relied on the comparative descriptive approach in the
study to Compare both Mobilis and djezzy based on statistics

and service quality assessment results for the ARPCE.

The study concluded that the Algerian market lacks
competition for Mobilis market monopoly, followed by
djezzy despite the demand of a kind of bad services, and the
Algerian customer has some kind of satisfaction with some

dimensions of the quality of the dealers services.
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