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- Abstract:
The current study aims to demonstrate the impact of digital transformation on job
performance, as it is considered a comprehensive strategic process to change the business
model using digital technologies. To investigate the relationship between these variables, the
study was conducted on a sample representing the study population, which consists of a
group of employees at the Directorate of University Services in El Tarf. This study relied on
both descriptive and analytical approaches to address the research problem and verify the
hypotheses. For this purpose, interviews were conducted with a group of employees across
various departments and divisions of the directorate. The study concluded with positive
indicators confirming that digital transformation plays a significant role in improving the job
performance of the organization's employees. Furthermore, it seeks to enrich and develop the
knowledge, skills, and attitudes of individuals and groups, making them more

knowledgeable and capable of executing the required tasks in the desired manner.

Keywords : Digital transformation, Digitization, Job performance, Dimensions of

digital transformation.
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