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Study summary
The study aims to identify the reality of institutional communication and its role in
improving the institution’s image among the outside public — a field study of
Algeria’s Al-Tarif communications — and as a sample for a study, we took a sample
of Algeria’s telecom employees, and through what crystallized the problem of our
research as follows: The role of institutional communication in strengthening the
institution’s image among the external public To study this problem, we raised the
following questions:
» How does the communication strategy contribute to building the institution’s image
among the external public?
» What are the communication steps adopted to instill the logo of the institution with
the outside public?
» What are the obstacles facing institutional communication in strengthening the
image of the institution?
Through the methodological context, we adopted the analytical career approach by
collecting data and information according to appropriate tools represented in the
observation, interview and form, and after the analytical descriptive study, the
communication process within the company knows some kind of improvement,
especially after it became an independent company in its management of the
Ministry of Post, then we move to The conclusion, in which we dealt with a general
conclusion, then touched upon the list of references, and then the annexes of the

study.
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