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Abstract:

The study aimed to identify the effect of electronic addiction on the
quality of work, a field study at Al-Hadi Bin Jadid Hospital - Al-Tarf.
The problem of the study revolved around the following central
question: Is there an effect of electronic addiction on the quality of

work?
The following sub-questions emerged from it:

- What is the level of work quality among the nurses in the emergency
department at Al-Hadi Bin Jadid Al-Tarf Hospital?

- What are the reasons for employees’ use of the Internet during work

hours?
Does electronic addiction have an impact on the quality of work?

The field study was conducted during the 2023-2024 academic season,
and the study sample consisted of nurses in the emergency
department. We used the descriptive approach to suit the type of study
and through the phenomenon of the subject of the study, analyzing its

data, and demonstrating the relationship between its components.

To achieve the objectives of the study, we relied on a questionnaire
consisting of 27 statements divided into three main axes, in addition to
information related to personal data, which included gender, age, and

seniority.
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- An axis related to the level of quality of work among nurses in the
emergency department at Al-Hadi Bin Jadid Hospital - Al-Tarf -
consisting of 11 items, and most of the answers to it were between

(yes and no).

- An axis on the motivations for employees’ use of the Internet during

work hours, consisting of 7 items, to which most answers were ‘“no.”
The following results are communicated:

In our study, we asked a set of questions, and through our

answers to them, the following results were reached:

- Through the nurses’ answers regarding the first sub-question, which
read: The level of quality of work among nurses in the emergency
department at Al-Hadi Bin Jadid Hospital “Al-Tarif”.

We conclude that the infrastructure in the emergency
department is well equipped and provides the necessary medical tools
and equipment to provide effective and rapid care. Also, if there is a
culture that supports continuous learning and quality improvement,
this enhances the level of quality of work and encourages the
development of nurses and improving their practice, as most nurses
acknowledge that they They always respect the times of entry and exit
from work, and this is because they have discipline and seriousness at

work.
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In general, if the needs of patients are well met, the quality level of
work contributes to providing excellent and effective care for patients

in the event of an emergency.

- With regard to the second sub-question, which included the

motivations for employees’ use of the Internet during work hours.

We conclude that the Internet enables nurses to use it to search for
current and updated medical information that helps them provide

high-quality health care to patients.

Most nurses also admitted that they do not use the Internet during
work because work has its priorities, as their interest is linked to work,

obligations towards the patient, and the pursuit of health care.

In general, using the Internet during work hours can be beneficial for
nurses, as it is used responsibly and within the framework of

achieving work goals and providing excellent health care to patients.

As for the third sub-question, which states: Electronic addiction and

its impact on the quality of work.

We conclude that electronic addiction has no effect on the quality of
work. Excessive reliance on electronic devices may lead to isolation
and poor personal communication, as the majority of nurses do not
stop working when receiving important messages, and if they fail to
do their work, the institution punishes them for that. Through

observations and conclusions, we say that no effect. The institution is
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committed to the laws, and some admitted that they do not feel
anxious or disturbed when seeing a patient while their thoughts are

occupied with chatting, because it is a sensitive and committed sector.

He also does not waste his time and is committed to the patient, as the
majority of nurses acknowledged that addiction to the Internet during
work time did not weaken their mental abilities, as it requires
precision in concentration. Also, most of them acknowledged that
excessive addiction does not affect work because it is a sensitive

sector and adheres to procedures.
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