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Abstract

The study aims to identify the most important communication channels between the educational
institution and the parents of students, and its role in strengthening the relationship between the
school and the parents.

Through our study, and in order to answer the central question: What is the role of external
communication between the educational institution and the parents of students? - we relied on
methodological procedures and foundations in the field study, where the descriptive-analytical
method was followed.

As for the tools and techniques used to collect field data, we relied on interviews and
questionnaires, and we adopted a comprehensive survey sample consisting of 40 participants,
including teachers and administrators from Qaddash Tahar School and Douai Ammar School in El
Tarf.

The results of the study showed that external communication between the educational institution
and the parents of students plays a pivotal role in the educational process. The results also revealed
that the existence of effective communication channels contributes to involving parents in the
educational process.

Keywords External:
communication, educational institutions, parents of students, school and family.
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