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Summary:

This study aimed to understand the role of leadership in developing
organizational loyalty among employees at Mobilis in ElI Tarf Province.
Leadership has an effective influence on developing employee loyalty,
contributing to improving and developing their performance, and increasing
their professional output. We conducted this study for a number of reasons, most
notably a desire to understand and explain the nature of the relationship between
leadership and organizational loyalty within the organization and its impact on
employee performance. The importance of the study lies in its ability to shed
light on the role of leadership in all stages of the organization's administrative
process and in increasing employee loyalty to the organization's organizational

structure.

In this regard, we posed the following central question: To what extent
does leadership contribute to developing organizational loyalty among
employees within the organization? In line with the nature of this study and its
stated objectives, we employed a descriptive analytical approach and selected
the sample based on a comprehensive survey. We recruited all 17 workers, as
they were relevant to the study. Data collection tools included questionnaires

and simple observations. The following conclusions were reached :

- Leadership emphasizes human relations among employees and increases
their organizational loyalty.

- Leadership contributes to improving the quality of work life within the
organization, fostering organizational loyalty.

- Material and moral incentives are a pivotal factor in strengthening

employee organizational loyalty.
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