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Summary :

This study aims to shed light on the reality of communication competence inthe
educational institution, and this is through knowing the role of communication
competence in activating performance in the educational institution. And
knowing the methods and means of activating communication competence in
the educational institution and its role in activating performance. On this basis,
the problem of the study crystallizes in the following main question: What is the
role of communication competence in activating performance in the educational
institution?

As for the sub—questions, they are:

Q1 - What is the role of the management by objectives method in achieving
communication efficiency in the educational institution?

Q2- What is the role of the participatory management method in achieving
communication efficiency in the educational institution?

Q3- What is the role of modern communication technology in achieving
communication efficiency in the educational institution?

Hence, our study falls within the descriptive analytical studies in that it uses a
survey method, as well as a questionnaire and observation tool for all data.
The study reached the following results:

Communication competence contributes to activating performance within the

educational institution.



The management by objectives method is considered one of the most
important indicators of communication efficiency, which contributes to activating
performance within the educational institution.

Participatory management style is considered one of the most important
indicators of communication efficiency in the educational institution, which
contributes to activating performance within the institution.

Modern communication technology is one of the most important means of
achieving communication efficiency in the educational institution.
key words :

Communication competence, effective performance, educational institution
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