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Summary:

This study aimed at revealing the readiness of human resources to work in the
electronic environment among a sample of Algiers Post employees in the state

of El Tarf, by answering the main question of the study, which is:

» What are the preparations of the human resource at the Algeria Post and

Transport Corporation in El Tarf to work in the electronic environment?

The following questions have branched out from this central question:

» What are the capabilities of the human resource to work in the electronic
environment at Algeria Telecom Corporation in EI Tarf?

» Does the Algeria Post and Transportation Corporation in El Tarf provide
the necessary training to increase the capabilities of the human resource

to work in the electronic environment?

In This study, we relied on the descriptive approach to describe the
phenomenon, and as for data collection tools, observation, interview and
questionnaire were applied to a purposive sample We selected 28 employees
from among the employees who work in Algeria Post Corporation in El Tarf

Province.

This study yielded the following results:



Laile

v" The Foundation works to encourage its employees to work in the
electronic environment.

v" The respondents have a direct supervisor who is able to use technology
to evaluate performance.

v' Operations that take place within the framework of the most electronic
environment are access to the work office by means of a code.

v" The sample members in the organization use an internal communication
network for work within the organization by 85.71%.

v" The employment criteria that the institution relies on most are certificate
and experience, and this was confirmed by 66.66%.

v" The institution is keen on training during the work period, and this was
confirmed by 78.57%.

v" The institution has a role in identifying good training programs in the field
of technology, and this was confirmed by a category of respondents
96,42. %

v" Respondents do training on modern technology in order to increase
skills, and this was confirmed by 75%.

v" Most of the respondents did not benefit from training in technology

before employment in the institution, and this is confirmed by 53.57%.
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v' The elements that the organization is most interested in during training
are software utilization, and this was confirmed by 21%.

v' 57.14% of the sample confirmed that the training is sufficient to work in
the electronic environment.

v" The institution is working on the participation of all employees in training
courses in order to perform their jobs, and this is what | believe 89.28%

v" Among the most difficult difficulties that the worker faces when working

in the electronic environment is software, and this is confirmed by 4(0%.

Finally, it can be said that the subject of our study is quite recent, especially
with regard to Algerian institutions, and it still requires many studies,
especially since the technology applied in the electronic environment is

rapidly changing.
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