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Abstract

This study aims to highlight the reality of financial inclusion in Arab countries, with a focus
on the case of Algeria, as well as to analyze the prospects for its enhancement in light of current
economic and social challenges. Financial inclusion represents one of the key pillars for achieving
sustainable development, through its role in integrating marginalized groups into the formal
financial system and expanding access to financial services such as bank accounts, financing, and
insurance, thereby contributing to poverty reduction and economic equity.

The results show that, despite some efforts made in Arab countries, levels of financial
inclusion remain low compared to global averages. This is due to several obstacles, most notably
low financial literacy, lack of digital infrastructure, regulatory constraints, and the exclusion of
women and youth in some contexts. In the case of Algeria, the study revealed that financial
inclusion is still in its early stages, despite the human and technological potential that could enable
significant progress in this area. The study recommends the formulation of a clear national strategy
aimed at expanding financial inclusion, launching awareness and financial education programs
targeting all segments of society to improve their understanding of banking services and encourage
responsible usage, and expanding the reach of bank branches and financial service centers.

Keywords: Financial inclusion, banks, financial institutions, financial services.
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