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Study Summary in English :

The study aims to shed light on the impact of training tax center

employees on the use of digital services and how this impacts improved
performance in the workplace. This is due to the increasing reliance on
technology and digital services in many fields, which requires institutions to
provide the necessary training for employees to improve their skills in using
these digital services. The study’s questions revolve around :How does training
Tax Center employees on digital services contribute to improving their
performance ?? What digital services have tax center employees been trained
on ? Does ongoing training on digital services improve employee interaction
with new technical systems ? How does training contribute to developing the
skills of digital services tax center employees to improve performance ?
To collect data, the study used various tools such as direct observation during
the implementation of daily tasks within the tax center, in addition to
questionnaires that were distributed to employees (30 employees) to evaluate
their skills after using digital systems.

The study relied on the descriptive approach because it is the most
appropriate for this study, as it allows for a detailed understanding and analysis
of the effects. It also helps explain the relationships between the various factors
that influence employee performance after receiving training in digital services.

The results showed that training employees on digital services led to a
significant improvement in their job performance, increasing efficiency and
speed of task completion by 42.34%. An improvement in the digital skills of
employees after training was also observed, by 33.33%, which contributed to a
50.29% reduction in errors and improved work quality. Furthermore, it
contributed to an increase in job satisfaction among employees, who felt more
empowered and able to use technology to perform their duties. It was also found
that training on digital services contributed positively to improving efficiency
and productivity by 79.26%.
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