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Abstract

The aim of this study was to investigate the role of electronic payment methods in
enhancing the perceived image of banks. It focused on a sample of banks in the state of El Tarf,
employing a descriptive-analytical approach through distributing a questionnaire to a random
sample of 34 bank clients. The study utilized the Statistical Package for the Social Sciences
(SPSS) to analyze the results and test its hypotheses. The findings indicated that there was no
significant relationship found between electronic cards and the improvement of the perceived
image, nor did electronic checks contribute to enhancing this perception. Additionally, the study
revealed that electronic payment methods showed no correlation with improving the perceived
image.

In conclusion, the study emphasized the importance of enhancing transparency and
security in electronic payment methods to bolster the perceived image of banks.

Keywords: electronic payment methods, perceived image, checks, electronic cards,
electronic money
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48

Spss J! <2 102,43y sl

ouiall
Frequency Percent Valid Percent Cumulative
Percent
N3 13 38,2 38,2 38,2
Valid sl 21 61,8 61,8 100,0
Total 34 100,0 100,0
4 yand) 4l
Frequency | Percent | Valid Percent Cumulative
Percent
4w 25 (e i 12 35,3 35,3 35,3
45, 35 (N 4 25 e 10 29,4 29,4 64,7
Valid 445 ) 45,36 9 26,5 26,5 91,2
4 45 G Sl 3 8,8 8,8 100,0
Total 34 100,0 100,0
ol Ja sl
Frequency | Percent | Valid Percent Cumulative
Percent
Jils (555 10 29,4 29,4 29,4
ol 14 41,2 41,2 70,6
Sle 5 14,7 14,7 85,3
Valid
Lle cilalgd 3 8,8 8,8 94,1
oAl sl 2 5,9 5,9 100,0
Total 34 100,0 100,0
i) aa Jaladl) 30a
Frequency Percent Valid Percent Cumulative
Percent
L (e 8l 18 52,9 52,9 52,9
@ st 5 ) A (g 11 32,4 324 85,3
Valid
Qs 10 N 6 e 4 11,8 11,8 97,1
w15 M Aw 11 oe 1 2,9 2,9 100,0
[ &)
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| 100,0 |

Total 34 100,0
Reliability Statistics
Cronbach's
Alpha N of Items
757 12
Reliability Statistics
Cronbach's
Alpha N of Items
,560 9
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if ltem
Correlation Deleted
13 29,0588 15,027 -,030 ,630
14¢ 29,0294 13,363 274 526
15¢ 29,5294 13,832 ,175 ,556
16¢ 28,1176 12,895 448 ,483
17¢ 28,3235 13,438 277 525
18¢ 28,2353 13,155 415 494
19¢ 28,8824 13,865 ,133 ,573
20¢ 28,2353 12,731 ,384 494
21g 28,9412 12,421 ,438 ATT

Reliability Statistics

Cronbach's
N of ltems
Alpha
,630 8

Reliability Statistics

Cronbach's
N of ltems
Alpha
779 20
( )|
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Tests of Normality

Kolmogorov-Smirnov®

Statistic df Sig.
(o A adall Jibas 111 34 ,200"
Al 5 ) seall ,126 34 ,185

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Descriptive Statistics

N Mean Std. Deviation
1lg 34 4,1471 ,82139
2z 34 4,2647 ,96323
3¢ 34 3,7941 1,32068
4z 33 3,7879 1,24392
A5 S il 34 4,0049 ,62628
Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
5¢ 34 3,1176 1,14851
6 34 3,3235 1,19900
I3 34 3,4706 1,16086
8¢ 34 3,6471 1,04105
A5 I ol 34 3,3897 ,86206
Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
9% 34 3,4706 ,92884
10¢ 34 3,56588 1,02073
11¢ 34 3,7059 ,97014
12¢ 34 3,5294 1,13445
S el 34 3,5662 ,68343
Valid N (listwise) 34
()



Descriptive Statistics

E RN

N Mean Std. Deviation
oI aaall Jil 34 3,6526 ,57019
Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
14¢ 34 3,2647 ,93124
15¢ 34 2,7647 ,98654
o omall 2a) 34 3,0882 ,67823
Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
16¢ 34 4,1765 ,79661
17¢ 34 3,9706 ,90404
18¢ 34 4,0588 77621
(siblall 2l 34 4,0686 ,63976
Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
19¢ 34 3,4118 1,07640
20¢ 34 4,0588 ,91920
21g 34 3,3529 91725
S shedl el 34 3,6078 ,68397
Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
4adl) 5 ) guall 34 3,5882 ,44573
Valid N (listwise) 34
( )|
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Correlations

A5 yiSIV) calianll | dadll 5y pall
Pearson Correlation 1 ,052
15 IV i) Sig. (2-tailed) 172
N 34 34
Pearson Correlation ,052 1
Al 5 guall Sig. (2-tailed) 772
N 34 34
Correlations
Apadl) 3 ) gall | Ay SIY) 55
Pearson Correlation 1 ,360"
dxadl) 5 ) guall Sig. (2-tailed) ,036
N 34 34
Pearson Correlation ,360" 1
EETRNMEPl Sig. (2-tailed) ,036
N 34 34

* Correlation is significant at the 0.05 level (2-tailed).

Correlations

Al 5 ) gall | 55 Y Ll
Pearson Correlation 1 ,333
Aadll 5 ) suall Sig. (2-tailed) ,055
N 34 34
Pearson Correlation ,333 1
S AS ebal) Sig. (2-tailed) ,055
N 34 34
Correlations
4 lll 5 gall & s
s AN
Pearson Correlation 1 ,335
Aadll 5 guall Sig. (2-tailed) ;053
N 34 34
[ o)
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G A

Pearson Correlation
Sig. (2-tailed)
N

,335
,053

34

34
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