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Summary

Summary of the study in English

Thesis title: The impact of digitization on the performance of the human

resource .

Prepared by the two students : GHERS FAISSAL , ADJMI TAREQ
Supervisor Prof. Dr. SBARTAI MOURAD

Keywords: digitization - performance

This study started with a goal centered around revealing the impact of digitization
on performance, thus trying to highlight the nature of this impact.

Through this, we have tried to study the issue theoretically and in the field, as the
study showed that digitization is one of the important projects at all levels, with
the state keen to give it the utmost importance by appointing a special ministry to
follow up on this project, as it is considered the key to success for all the peoples
of the world, and this is due to the effects it has had. It has a profound impact on
social life in general and institutions in particular, as it has become necessary for
them to adapt to the changes and adapt to them in order to win the bets of this era
and pay attention to the human resource in this field and qualify it, thus raising
the level of performance, which is the goal that is hoped to be achieved. In order
to achieve these goals and test the hypothesis of the study, this was stated in five
Chapters included several intellectual and methodological sources, represented by
theoretical information regarding the variables of digitization and performance.
On the other hand, a number of methodological steps were followed to control the
field aspect of our current study. We also relied on the descriptive approach in our
study due to its suitability for this type of studies. With regard to tools for
collecting data and information, both observation and observation were used. The
questionnaire was based on a comprehensive survey method, as the field study
was conducted in the Directorate of Building, Reconstruction and Architecture of
the state of Al-Tarf.

After drawing a general conclusion that digitization has a significant and positive
impact on the performance of the directorate, we arrived at the following results:



Summary

Information technology, such as computers, programs, modern- applications, and
networks, contributes to increasing the efficiency of employees, and this is evident
through performance and provision of service with less effort, time saving, and
high efficiency and quality.

Information technology has a significant impact on improving tasks,- organizing
them, managing time, and performing tasks with full responsibility.

Information technology creates an atmosphere of communication,- cooperation
and interaction between employees.

Information technology facilitates communication between employees- through
the use of modern technological means such as e-mail and social media, which
aims to improve and coordinate tasks between teams.

Through modern means of communication, we can keep important records and
documents in an easy and organized manner, while providing the opportunity to
view them at all times, easily through the research process, and this increases
credibility and accuracy.

Modern means of communication have contributed to increasing the effectiveness
of performance within the Directorate of Construction, Architecture and Building
of the state of Al-Tarf.

By adopting digital technology, improving the process of enhancing
communication, providing better services, and increasing the level of performance
through efficiency and effectiveness, the organization can achieve excellence and
success in this sector
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