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Summary:



This study aims to shed light on the role played by the Environmental
Management System according to ISO 14001 in enhancing the strategic
performance of the organization, using Enfamedis as a case study. The
research problem posed was: How does the implementation of the
Environmental Management System based on ISO 14001 affect the strategic
performance of Enfamedis? To achieve the study objectives, the IMRAD
method was employed, combining descriptive-analytical approaches in both
theoretical and practical aspects. A case study methodology was adopted for
the practical side, utilizing a questionnaire distributed to a random sample of
30 respondents, which was processed using the Statistical Package for the
Social Sciences (SPSS),Through this study, we found a statistically
significant positive impact (a = 0.05) of implementing the Environmental
Management System according to 1ISO 14001 on improving the strategic
performance of Enfamedis. This system enables organizations to achieve
tangible improvements in resource efficiency and environmental cost
reduction, thereby enhancing profitability and sustainability. 1SO 14001
guidelines contribute to strengthening environmental commitment, increasing
customer and investor confidence, and improving corporate reputation.
Additionally, improving environmental performance can lead to innovation and
the development of new products and services that meet environmental
requirements, aid compliance with environmental regulations, and mitigate
penalties, thus bolstering legal and financial stability, Overall, ISO 14001
enhances the competitive ability of organizations and enables them to
effectively achieve their strategic objectives.

Keywords: Environmental management system; ISO 14001 standard;
strategic performance; Informedis institution; environmental protection.
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 1 4.0 4.0 4.0
32l (88 5 24 96.0 96.0 100.0
Total 25 100.0 100.0
Odlia 08 Gpall) o aelad Aind) il jlaall
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl se 12 48.0 48.0 48.0
A%y (38 sa 13 52.0 52.0 100.0

Total 25 100.0 100.0
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Cumulative

Frequency Percent Valid Percent Percent
Valid S 1 4.0 4.0 4.0
3l e 2 8.0 8.0 12.0
2l (88 5 22 88.0 88.0 100.0
Total 25 100.0 100.0
slaall g ABUaY) o (BeliSy Amuadall 3 )0 ga B 10) Ao o lud il jlaal),
Cumulative
Frequency Percent Valid Percent Percent
Valid & xe 1 4.0 4.0 4.0
3l e 6 24.0 24.0 28.0
2l (88 5 18 72.0 72.0 100.0
Total 25 100.0 100.0
G lil) g L G5 e aelud il jlaal),
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 1 4.0 4.0 4.0
G 9 16 64.0 64.0 68.0
83k (38) 5e 8 32.0 32.0 100.0
Total 25 100.0 100.0
Lalil) Cpaent o aelud L) il jlaal),
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 1 4.0 4.0 4.0
3l e 13 52.0 52.0 56.0
32l (88 5 11 44.0 44.0 100.0
Total 25 100.0 100.0
s 3l gl 55 () Apid) laliial) i g aasil Yiad Lallas an gy,
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 8l 2 8.0 8.0 8.0
Bl e e 1 4.0 4.0 12.0
3l e 14 56.0 56.0 68.0
8%y (88 5 8 32.0 32.0 100.0



Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 38150 1 4.0 4.0 4.0
Bl e e 2 8.0 8.0 12.0
G 9 13 52.0 52.0 64.0
82l (88 5 9 36.0 36.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 328 810 1 4.0 4.0 4.0
Gl e e 2 8.0 8.0 12.0
G g 4 16.0 16.0 28.0
2%y (88 5 18 72.0 72.0 100.0
Total 25 100.0 100.0
Aaiaal) Lol hlaad) aa Jalail! 3 5als Jabad dwcigall g,
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 3 12.0 12.0 12.0
e 1 4.0 4.0 16.0
3l 5 7 28.0 28.0 44.0
2%y (88 5 14 56.0 56.0 100.0
Total 25 100.0 100.0
Banad) Al Cllu jlaal) o dwcgall Al ga cu X5 ATy,
Cumulative
Frequency Percent Valid Percent Percent
Valid a8 38 50 & 1 4.0 4.0 4.0
Bl e e 2 8.0 8.0 12.0
3 e 9 36.0 36.0 48.0
A%y (38 5a 13 52.0 52.0 100.0

Total 25 100.0 100.0




Caeaill (e (o G g Al gt jlaal Laliiia Uaglli dusapall (g 23,

Cumulative
Frequency Percent  Valid Percent Percent
Valid 3l (38) 50 & 1 4.0 4.0 4.0
Gilge pe 2 8.0 8.0 12.0
G 5 15 60.0 60.0 72.0
82l (88 5 7 28.0 28.0 100.0
Total 25 100.0 100.0
L) Alan Jaa b i) o Awasal) panid,
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl ne 1 4.0 4.0 4.0
G g 1 4.0 4.0 8.0
82l (88 5 23 92.0 92.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gl se 14 56.0 56.0 56.0
82l (88 5 11 44.0 44.0 100.0
Total 25 100.0 100.0
A gall Cililes aaan aa JalS JSay 4inl) 310y aUAS Jalsiy,
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 1 4.0 4.0 4.0
G 9 7 28.0 28.0 32.0
82l (88 5 17 68.0 68.0 100.0
Total 25 100.0 100.0
dalad) dwugal) Cilan] & Jlad JS& dpiad) 3 0aY) aUST CalaA) grad S,
Cumulative
Frequency Percent Valid Percent Percent
Valid 528 38 50 & 1 4.0 4.0 4.0
e 1 4.0 4.0 8.0



Gl 5o 12 48.0 48.0 56.0
52 (3 5a 11 44.0 44.0 100.0
Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 1 4.0 4.0 4.0
G 9 4 16.0 16.0 20.0
82l (88 5 20 80.0 80.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid S 1 4.0 4.0 4.0
G g 7 28.0 28.0 32.0
83l (38 5e 17 68.0 68.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid RHEN 1 4.0 4.0 4.0
G 9 16 64.0 64.0 68.0
82l (88 5 8 32.0 32.0 100.0

Total 25 100.0 100.0

Lwagall Al o101 Gpnd B daalusal) o a8l 0 6l gal) iy,

Cumulative
Frequency Percent Valid Percent Percent
Valid  Gilse 12 48.0 48.0 48.0
32k 3l e 13 52.0 52.0 100.0

Total 25 100.0 100.0
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Cumulative

Frequency Percent Valid Percent Percent
Valid G e 12 48.0 48.0 48.0
83l (38) 5e 13 52.0 52.0 100.0
Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid  &ils 22 88.0 88.0 88.0
82l (88 5 3 12.0 12.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 5o 19 76.0 76.0 76.0
2l (88 5 6 24.0 24.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 19 76.0 76.0 76.0
31l (38 5e 6 24.0 24.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid  &ils 12 48.0 48.0 48.0
82l (88 5 13 52.0 52.0 100.0

Total 25 100.0 100.0
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Cumulative

Frequency Percent Valid Percent Percent
Valid  Gils 4 16.0 16.0 16.0
82l (88 5 21 84.0 84.0 100.0
Total 25 100.0 100.0
B 3all Ao 158 Unbn Ayid) clallaiall g gl oll) JSE5,
Cumulative
Frequency Percent Valid Percent Percent
Valid  &ils 9 36.0 36.0 36.0
82l (88 5 16 64.0 64.0 100.0
Total 25 100.0 100.0
i) Lgilal and o A pal) Apandiiil) Ja giidal) 3iaS
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 15 60.0 60.0 60.0
2l (88 5 10 40.0 40.0 100.0
Total 25 100.0 100.0
Al Alaa Jlaa B LYY o Al B 1aY) ol pandy,
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 12 48.0 48.0 48.0
2%y (88 5 13 52.0 52.0 100.0
Total 25 100.0 100.0
il Ll Cpeail Bagaa 3ok 8 Apal) Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid  &ils 12 48.0 48.0 48.0
82l (88 5 13 52.0 52.0 100.0

Total 25 100.0 100.0
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Cumulative
Frequency Percent  Valid Percent Percent




Valid = 328 G850 1 4.0 4.0 4.0
G 9 8 32.0 32.0 36.0
82l (88 5 16 64.0 64.0 100.0
Total 25 100.0 100.0
Lwagall dasil i) Aol A Jlad IS did) CilaaY) e Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 1 4.0 4.0 4.0
3 e 16 64.0 64.0 68.0
82l (88 5 8 32.0 32.0 100.0
Total 25 100.0 100.0
W C19a il g i) B pUaS cilthaia Gpan (3 985 gal) pgds,
Cumulative
Frequency Percent Valid Percent Percent
Valid G e 15 60.0 60.0 60.0
83l (38 5e 10 40.0 40.0 100.0
Total 25 100.0 100.0
A gall Al ) CalaY) gadas B Asad) 5 1oy alai aolud),
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 5e 2 8.0 8.0 8.0
32l (88 5 23 92.0 92.0 100.0
Total 25 100.0 100.0
Allad il i) 3000 AUAT o da D) cBbanil) o) o) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl se 6 24.0 24.0 24.0
A%y (38 5a 19 76.0 76.0 100.0

Total 25 100.0 100.0

Aial) 3 1aY) Al el |SO 14001 il g gl g (il g8 JESRY) pasnd o

Cumulative
Frequency Percent Valid Percent Percent




Valid 3l e 12 48.0 48.0 48.0
32y (38 g 13 52.0 52.0 100.0
Total 25 100.0 100.0

L) 500Y) aUaT aalu) [SO 14001 Aesasall (palead) ) 80l Qa5 3

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 5o 1 4.0 4.0 4.0
82l (88 5 24 96.0 96.0 100.0

Total 25 100.0 100.0

L) 500y aUAS a2 |SO 14001 8518y 31 sall aladind o

Cumulative
Frequency Percent Valid Percent Percent
Valid REESY 1 4.0 4.0 4.0
G 9 4 16.0 16.0 20.0
83l (38 5e 20 80.0 80.0 100.0

Total 25 100.0 100.0

Ladad) 3101 (5 gina Ao dainl) 3 1aY) aUSS dpaaly o o) Ll An g3,

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl e e 1 4.0 4.0 4.0
G 9 6 24.0 24.0 28.0
32l (88 5 18 72.0 72.0 100.0

Total 25 100.0 100.0

ey draadainl) cildaall g JSbigdl aa i) 310y AU grad Garuay,

Cumulative
Frequency Percent Valid Percent Percent
Valid B8 e & 1 4.0 4.0 4.0
G 5 16 64.0 64.0 68.0
2%y (88 5 8 32.0 32.0 100.0

Total 25 100.0 100.0

L) 5y aUaT D A O 5 il g 4B jmall ) Aua gl S,



Cumulative

Frequency Percent Valid Percent Percent
Valid 328 3850 1 4.0 4.0 4.0
3l e 10 40.0 40.0 44.0
2l (88 5 14 56.0 56.0 100.0
Total 25 100.0 100.0

L) 310y AURS Gaadail da D) Adlal) 3 ) gall dcsnipall a1 B 655 Y,

Cumulative
Frequency Percent Valid Percent Percent
Valid G 5a 11 44.0 44.0 44.0
2l (88 5 14 56.0 56.0 100.0
Total 25 100.0 100.0
(i) L il SR LAY daliaal) Glasal (e Us s ds3all 4l 65,
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 6 24.0 24.0 24.0
2l (88 5 19 76.0 76.0 100.0
Total 25 100.0 100.0

A gall dalad) Al i) CAIAAY) aa dyial) 3 10Y) aUAS CilAT el sy,

Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 4 16.0 16.0 16.0
82l (88 5 21 84.0 84.0 100.0

Total 25 100.0 100.0

Reliability Statistics
Cronbach's
Alpha N of Items
.886 14

Reliability Statistics



Cronbach's
Alpha N of Items

(42 16

Reliability Statistics
Cronbach's
Alpha N of Items

124 8

Reliability Statistics
Cronbach's
Alpha N of Items

764 6

Reliability Statistics
Cronbach's

Alpha N of Items
.928 44
Correlations
Y X Q U total

Pearson 1 .654™ 494" 732" 911"

Correlation

Sig. (2-tailed) <.001 012 <.001 <.001

N 25 25 25 25 25

Pearson .654™ 1 .642™ .872" .879"

Correlation

Sig. (2-tailed) <.001 <.001 <.001 <.001

N 25 25 25 25 25
Q Pearson 494" .642™ 1 .680™ 726"

Correlation

Sig. (2-tailed) 012 <.001 <.001 <.001

N 25 25 25 25 25

Pearson 732" 872" .680™ 1 913"

Correlation

Sig. (2-tailed) <.001 <.001 <.001 <.001

N 25 25 25 25 25
total  Pearson 911" .879™ 726" 913" 1

Correlation

Sig. (2-tailed) <.001 <.001 <.001 <.001



N 25 25 25
** Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Descriptive Statistics
Std.
Deviati
on

O BN a5 Al il jladl) 25 488  .600
Jie daliad) Glaal 5 4 gall
CA:\.LAM} & Mazll
Jaail) e aelod Al el jladll 25 4.52 510
Oplia (o
el Gle aelid Al il jladl) 25 484 473
o Al s jladll | Gaudlie e
Hlen Adlaidl) ¢Sl cilallaia
),
3 sa 8,08 e aclid il jlaal) 25 4.64 700
olaall 5 AaUall Jia ¢3e LS dpmylall,
el Qs e aelud il jleal) 25 424 663
gl .
Cmend e ae L Al il jlaal) 25 4.36 .700
pasl g 3yl Ylad Ll 2a 25 4.00 1.118
Leeal st A Al Hhalal
T pall,
2l sl g i) g8 (S A ) 25 4.08 1.038
Lo Jgenall 040,
Lalatie Sl A 5all (5 a3 25 444 1.121
oo s a8 Al Al hlall
Lelbee,

Jalaill 3 jala abad A gall (ol 25 428 1.021
Aaiaall 4yl lalia) ae,
ke s gall il ga oy 3 ) 25 424 1.091
sl il cila ladl,

Lalatia Lagss A 3all (5 a3 25 4.00 1.000
a8 oo Gndi s Al Ll ladl
... --n.
8 SEY) e A sall aai 25 4.84 .624
Al dles Jlas,
DoY) 8 Al il jlee 240 25 4.44 .507

Lo all Ul Al il )
als Jliy,



IS Al 5 ylay) Al JalSs,
A gall Slilee aaen aa JalS,
Ll 5 play) alas Calaaf gas a3
L pall ol 8 Jlad (S
UL

ol g8 Ll 53l Laell 5 lay) eldad
Jlxd IS dee i 5 Al 510y,
350 gall Wlall 3 510Y) jacasd
Al 8 jlay) alas duawil 2 33U
Jlad JSi,

e (b Ly sl gall & Ly
Al 3 laY) aldas il s,

e Bl ¢ siba gal)

TR PR ITWER B - OV WA |
Gl e A< il Al aaih

Js el il

el adl e ddly ol 51 ) e
L sall (3 5a pran 8 (40 ola,
O Al Al & jalal) el
cnils gall 9 3 10y

Al 5 ApalaBY) g R i
A N e Al 5,08 e
) 30y sy,

Caglall A el )yl
e A sl ulandl y Apalaiy)
L) 5 lay) alad (3 s
ol 308 A all 585 O any
Cagolall il ae caIl)
e Lliall ae danland) 5 dplaidy)
Al 30y Al Leal 53,

Aad) cldlaial) g il 5 I

L sall o ) S Unria,

G sl Apaidasil) Lo gaiall jaad
) Ll Cpaas e

Sle Al 5lay) alas et
) Aleaa Jsw s SRV,
Baa 5k (e A all Caay
| Leilal (ppal,

a3 8 Al 5 laY) HUai el
Tl i) Al Calaal)

Jled < Al Calaalyl zad &5y
Lo 3all Lng) Y dbadl) 3,

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

4.60

4.28

4.72

4.64

4.28

4.52

4.52

412

4.24

4.24

4.52

4.84

4.64

4.40

4.52

4.52

4.52

4.24

707

.891

.678

.569

542

.510

.510

.332

436

436

.510

374

490

.500

.510

510

872

.663



Alii il Vasen () sila sall o 25 4.40
ez a5 Al 55101,

Gl (8 Al 5oy Gl se Ly 25 4.92
o pall Aaast) yiu1 Calaa¥y),

te AU bl o) jal ol 25 4.76
aillad el Ayl 5 ylay) alas,

Al 3y oUsi aclun SO 25 4.52

14001 JGieY) Gawsd e
Al il 5l 5 il g8

Al 5 oyl alas aalus ISO 25 4.96
14001 Al LAl Qs 3

L 3all Ll

Al 30yl s il ISO 25 4.76
14001 2,0 sall alasind e

3 liS,,

ol Liaaly o sl) (i 4a) 5) 25 4.64
3 (5 siva e Al 3 Yl

L=,

e Al 3)laY) Al med Gy 25 4.24
Al dpeplasill Glleall 5 JSLGI,

8 pall s 4 padll ) Al juiss 25 4.44
i) 5 laY) HUas il Za 3D,

ALl 3 ) sl A pall gl ja g Y 25 4.56
Al 3 oY) alas galail 4 53U,

Claal (je Ua ghuia G sall 421 53 25 4.76
la il Qe e LAl daliadl)

e,

EJ\J}[\ e\_L.i aloal T Py 25 4.84
La) i) Calaall s Al

s pall Al

Y 25 4.4143
X 25 4.4750
Q 25 4.6350
U 25 4.5800
total 25 4.4991
Valid N (listwise) 25

.500

277

436

.510

.200

.523

.700

.663

.870

507

436

374

.52893
.24804
.31233
41700
32577

Descriptive Statistics

Std.
N Mean Deviation
totalds 25 4.7467 32318

totalli 25 4.4133 .59535



totalll 25 4.1733 97477
totall2 25 4.5680 .35907
totall3 25 4.7467 .27689
Valid N (listwise) 25

T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Y 25 4.4143 .52893 10579
X 25 4.4750 .24804 .04961
Q 25 4.6350 .31233 .06247
U 25 4.5800 41700 .08340
One-Sample Test
Test Value = 3.39
95% Confidence Interval
Significance of the Difference
t df  One-Sided p Two-Sided p Mean Difference Lower Upper
Y 9.683 24 <.001 <.001 1.02429 .8060 1.2426
X 21.872 24 <.001 <.001 1.08500 .9826 1.1874
Q 19.931 24 <.001 <.001 1.24500 1.1161 1.3739
U 14.269 24 <.001 <.001 1.19000 1.0179 1.3621
One-Sample Effect Sizes
95% Confidence Interval
Standardizer?  Point Estimate Lower Upper
Y Cohen'sd .52893 1.937 1.258 2.600
Hedges' correction .54620 1.875 1.219 2.518
X Cohen's d .24804 4.374 3.079 5.659
Hedges' correction .25614 4.236 2.982 5.480
Q Cohen's d .31233 3.986 2.794 5.168
Hedges' correction .32254 3.860 2.706 5.004



U Cohen's d 41700 2.854 1.955 3.740

Hedges' correction 43062 2.763 1.893 3.622
a. The denominator used in estimating the effect sizes.
Cohen's d uses the sample standard deviation.
Hedges' correction uses the sample standard deviation, plus a correction factor.
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