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Abstract

Knowledge management plays a vital role in improving employee performance within
economic institutions by facilitating access to the information and knowledge needed to make
accurate decisions and execute tasks efficiently. In a case study of the "Algeria Telecom" company, it
was found that the application of knowledge management strategies significantly contributed to
enhancing employee efficiency and increasing productivity. Through the use of knowledge
management systems, employees were able to share experiences and improve internal
communication, leading to greater innovation and more effective problem-solving. Moreover, these
systems helped reduce knowledge gaps between new employees and experienced ones, thereby easing
the training and professional development process. Consequently, the company's competitiveness in
the telecommunications market was strengthened by improving the quality of services provided and
increasing customer satisfaction.

Keywords: knowledge management, employee performance, Algeria Telecom
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N | Moyenne | Ecart type
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Bkl 5)05) 3ekal (Sytmnt W sl | dn sl cplalall ool 3z G et

Corrélation de Pearson 1 9137

B2l 515 Gkl (st 3L s Sig. (bilatérale) ,000
N 30 30
Corrélation de Pearson 913" 1

W LUPRN PN [N ST PO X P Sig. (bilatérale) ,000

N 30 30

ralyldl Sl il Lol Bt IS 2368 Sladas =2

Récapitulatif des modeles

Modéle| R | R-deux| R-deux ajusté| Erreur standard de I'estimation

1 ,9132 ,833 ,827 ,28975
ANOVA-®
Modele Somme des carrés | ddl | Carré moyen F Sig.
R égression 11,723 1 11,723 139,644 | ,000°
1 R ésidus 2,351 28 ,084
Total 14,074 29

a. Variable dépendante: av.sll cobola! olsf ols: EJu) 4t
b. Prédicteurs : (Constante), sl 5] e ssst W1 550

Coefficients®
Coefficients non standardisés | Coefticients standardisés _
Modéle t Sig.
B Ecart standard Béta
| (Constante) ,588 ,288 2,039 | ,051
Bl 53] Bkl (Sytnt U ot ,873 ,074 913 11,817| ,000

a. Variable dépendante : a.glt calsladl clsl ols: I )
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