) Eadly Mad) alal) 53
— cijlhal) — mas o AILAY daals

Ul - s o ALY daala

UNIVERSITE CHADLI BENDJEDID - ELTARF @uyb :'"w%.y‘ e\#‘ r..w UNIVERSITE CHADLI BI"\DJI-I])I[LI‘I.I\Rl‘
JLaiy) g ia¥) ale :aadd jiulall Balgd Juil 5,Sia

:sing

4 ] N
Jualgill adlga Ciuligi il

A Gagaadl) (B o LaiaY)

Ladgail i) (g5ina Jla
\_ ’ /

slacd LS v

aled) iy v/

-

Lol daalal) 4,0 il ansd)

Loy —f— yalaa M pdka Slaw
I PYRLIRS Al Jake ciklge

Laliaa — o _palaa i IJYY 2:1)‘..)))

2025/2024 Al aiud)







%ulcugs
ZEDESY
) & 8y



olssty sen
B9l Uugg s (5SS o Lo sl (p0 U3y (sl bammig Jomg 3ol SaS 558 S B
Sbly 4 il ads 10 audl gl Uake g Uity pladly (8 giumell 1 J] Jguo gl drlizes Lo sually
Ugile! cuddl sl3e1 Lalgalg LSLT I Oldyally palaall GLxeYlg Jojandl ySKadl adds LS
Tty pladl B § el e Bganing
Eodlg damoloell daslydl JWSTlg
bl diBUn e 19489 cyaddl 5,8 gl dizelll sliach BT J) yaudidlg ;SCEdL Alds LS
BySiall 0da e GBILAYL a8 sl Judas Cabolge B! gusly (e g BySdall

S o oI AalS 9Jg dams of uyd (0 8ySUall 0 Lol § Buksluo yo 5 ) By it
gL



e 4 S
1 Lo_i.“ i
(i 1)l i< ligh 1307 all a0all
«ailbly ahcg amag Jilar Gl 130
lihlig alk Jjalg gl Jraall ala
.ainnjq asyagi gl aiy i jlailll laml IS lag
«Galnll eleallg cnalall ganll lilS 3o wall
1 (392 lmitnog lamacy wiilsialy o wll

)2 )gig wuuly ali ... jgjell ¢nallg wll
jlailll 1aa chyg Jolll cuull qiila wailgiw 6j0i laSyaai

ol cl]
«Jail lldll cymng «iplig «apn oaill
«iih lao :_ng.ﬁi laila uisa alaill 1am wiaal |
oalwiwi ol ¢ifl lj<ib ... c1e6gi lao Ganlg

..cliclll caildani wl]
«w10ill aaic clal grall jgill aiil
~_ofogild ]S v acallg aSanllg galall aiis
G Il dhaall 055699 wasdudnll aSagagl ljsub

olSI1 ciailwf wllg
ginill aahi Jr alaill cuaist I wigale go
yasdillg ohinlll S cnio asl



=
aledl -

.pliallg el wale liliiolg lj<iivg {4 all 2anll
lals wnidj & g )
all annlls.. lmiles i<l «ilimmill 1adao Guhall g bpna alagl 3<i al
.a0j)Sg altsy ablmill liehg «alilal piy wall

i plaill (oo uew go JS wl] pf dgf yunail gl 1aa gaal
jaell wnao 13w cal aios
lall Ju o il go Clgin slang wama Gjaig wnfi yraal
Lopis a caialjg wnl il Jlapll cagam gu alang «ay alll caioysT o wal
.l gul .. jliiclg
iall il gy ackall puall wl] dmaloifl §f s GUall criiale 3o wl
iy} crowl Joni Imilgea cillbs aill wailin caa cnlglll aoleall call
awnll vol ..jlmig
«pawly vl libg amglag Sjha aming «anei am3gag IS go wil
aenjlai] o ajallg wninn wa jalall giis gall wigal (palg il
.alaill vl cailany erall caall cleallg
ainad lo JS wile wildll go Il diino «jihe whige alnlall guialiuf wil]
ll ljSiid ghuall 13@ cno cnale Guty pa CiS 2 aleg aagig aca go

. ldll g0
i .. apall o eill wna daila wyéll GS wilglll wyall ailsug m.lll
ySagag! i
.aigeg alll Guagi Ugl @hnlll 0aam wl] ol &is lo Jjal gulg fualg
awljall algiw Jigh aiphiil wprall pgull (glo 28 puhall pgul ga Lo
..alall 6amino . dalls aslill
6gha alaill 1aa jg<i gf alll go awal) «Jlolll crianig oLl callgi wain
.Gugillg clholl énlino Gyh g wigl




Induall Hlgiald) |
96 GO el yall (35 )\ae 1




uaidls

tduaydl) adle

Jealsill Jileg selag (oaslyisall a3l [ilia (8,81 cilgiad) b 8508 W53 ugudll Jlae 2
23y (rag - CSlginnally Anlal) el Jeliall dusas Ay cileliad cinaal ) ¢ e Laaa)
lgailiad (iais ¢ g 5 (3guil) (b dariienal) Laad 1) ileaiall 3l (0 ahyaiand] duaie e ¢ Jilussl
LOSlgiead) ch)E 8 R0 e 58 5508 Lgate Lea ¢Cpaddiuall G aalgll lajLmly 3a) Aoy
o el Jalsl) pilge Cilag i o eseall Laleal Aaall sde ciela cllaiall 138 (he
ok 7358 i) daie o Sl ae ¢ g ST Gasedl

Gl b e lanl) Jealsill ailge Calas i o Lo 1@l Jlad) (e daadall citldas)
ta il e cdaeil) A (e degana die Ciesing of g 5STY)

AHAl e alelip Sllgioa) 48 el s 2S¢

Sabaind) e AL (pall Giny (iS¢

(Bl Bisndl) allay il plaa¥) 8 Jicy oadd adls o B gouagall 138 lisl &
dsigall apliad) Hla) A Less cJlaal) 138 8 Ldadail) cblgally daanlSY) Colaal) ujail el
i) Jl b dubal) Laeal )8 ac saagal) Lalill ey - Llall byl dadliad sadally 4 daiyall
Loy (o ciaad )l cileaiall Plitid sa Aiia S8 Ciluagall slaily ccligivall sl b ddagalal
a5l iy il o3 (st 89 i i Laa cdutagusl) Lgilniliind i 8 Allad ClpalS ¢l
sl oY) e

piy ¢ g ASNY) Gogetll (8 celaa¥) dualgll adlse Caabig bl ddas ) daball Qaags

Hlein (e chae i) YY) e degane (aiatl ey - liscsall isedl) o3V uhen 3 Lgullad (s
Algiad) dsle e il ddaty ccbaiall 028 ye Giguill 8 sadiad) bl 0 Lo ol
A gl ) Aled (a8 s ) Al yl) Al g1 GlaSial ) ABLRY L cAshyall 40l

Byasall CalaadU \gdidan (s2a5 Ay 5T

Gasatl) ¢ 3aadl ¢ o laia¥) Jaalsill adlse tlgie Lanslidy) asaliall (1o e gana ) duhyall <yl

pbaiaadl g pSY) gl ¢ iy Y



uaidls

daie e Lgaall Glbleall (e die dlad PlA e goinall s mgia e dahall el

o panints Hsgand) Cial el adies Sl by i) aal e A Cangs cahain]
daie o dhadi Lyiha dylad Glilea 03 (e 0S8 dpaal Ao lod] Sy . Jhall el ¢ )
10,000 oo 51 Cpmiial) aae :layyl «uleall o degane Guh oo Afial) a3 aaadl ol
el DB DA gaug il (ggimall il pUly o(Clidady Sllael) adipall Jelil) Jane o(aslia
S 30 15 o b clea JSI cpadtidl dae (e 53 Ao gene Ainll ciled LS L5,8Y

G5 dalat ) ddlial ahaies] bloa Jalad <ol aladiud 23 ¢ ulaa) sda 3oa3 e ST JaYy
o clatiall deadag ¢ jsgandl pe delil) Cusld cclysiiall duegi Cua e Bl Gliluall ggind

L) Z5el lensl

Gla gl agall Adle Heuall e € I8 adied Lylaill cililuall o Al gl oyedil

Cemliad) e Laball delall of cpn LS dglaiia pax b (Stories) sawill aladiuly 3yl
o) Al Lelydlly delall o cllgiuall jaang 48 Al ol 4 Glealuy (ssinall aliiial) Cuaaill
Calaal (3aan 8 Aaaldl) bl Gl e 38 Aol (sinas Biige Ciliadd aladiu) o Lasgl cally

cabid) e dugale 4 gudd



uaidls

Abstract:

The field of marketing has undergone significant transformations in recent years, driven by
technological advancements and the emergence of social media platforms, which have become vital digital
spaces for interaction between brands and consumers. Among these platforms, Instagram stands out as one
of the most prominent digital tools used in electronic marketing, thanks to its visually appealing features
and wide user base, granting it substantial influence over consumer decisions. Based on this context, this
study aims to shed light on the techniques of utilizing social media in digital marketing, with a particular
focus on Instagram as a practical model.

The study is guided by the central question: What are the techniques for employing social media
platforms in electronic marketing? This question branches into several sub-questions, most notably:

How can marketers gain consumer trust and engagement with the company?
How can marketers generate profit through Instagram?

The choice of this topic stems from a personal interest in the rapidly growing world of digital
marketing and a desire to enhance academic knowledge and practical skills in this field, especially in the
context of professional projects and the aspiration to pursue postgraduate studies. Objectively, the study
gains importance in light of noticeable changes in consumer behavior and the increasing tendency of
organizations to leverage digital platforms—particularly Instagram—as effective tools in executing their
marketing strategies. This necessitates an analysis of these techniques and an evaluation of their impact on
marketing performance.

The study aims to analyze the techniques used in employing social media platforms for electronic
marketing and assess their effectiveness in enhancing the marketing performance of organizations. It also
seeks to achieve several sub-objectives, including identifying the most prominent techniques used in
marketing through these platforms, analyzing their impact on consumer behavior and purchasing decisions,
and exploring digital analytical tools that allow for measuring the effectiveness of electronic marketing
campaigns and the extent to which they achieve their intended goals.

The study addressed a range of key concepts, including social media, marketing, electronic
marketing, e-commerce, and Instagram.

The study adopted the content analysis method by analyzing a sample of marketing accounts on
Instagram to uncover the main techniques and strategies used by marketers to attract audiences and
stimulate purchasing awareness. A purposive sample of three active Algerian business accounts on
Instagram was selected, based on a set of criteria, the most important of which were: a follower count of
over 10,000, a high engagement rate (likes and comments), and consistent posting of promotional content
over the past three months. The sample included a selected group with follower counts ranging between
15,000 and 30,000, which were analyzed accordingly.

To ensure these criteria were met, Instagram account analysis tools were used in addition to manual
content analysis of the selected accounts in terms of post quality, interaction style with the audience, and
the nature of the promoted products or services.

The study results showed that business accounts heavily rely on high-quality images, short videos,
and the use of Stories to showcase their products. It was also found that direct interaction with followers
and regularly updated content help build trust and encourage consumer engagement and purchases.
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Additionally, the use of influencers and interactive content emerged as some of the most successful
technigues in achieving tangible marketing goals on Instagram.
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