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Abstract

This study aims to highlight the role of digitization in enhancing the effectiveness of
community-based (associative) work, by examining the relationship between digital media
and charitable organizations, with a particular focus on Al-Baraka Association.

In the context of the sweeping digital transformations witnessed globally, it has become
essential to study their impact on civil society. This research seeks to explore the influence
of digitization on social interaction within civil organizations.

We attempted to formulate key research questions to better understand the role of digital
media in supporting community efforts and to assess the effectiveness of using Facebook in
achieving the association’s objectives.

The study aims to help individuals adapt to a digital environment that relies on innovative
technologies to transmit information and share media content interactively. Furthermore, it
explores the relationship between digital media and community work, emphasizing their
complementary nature in the digital age, particularly through interactions on social media
platforms.

In line with these objectives, it is important to understand the role of digitization in
promoting charitable associations and in disseminating community content and publications
via social media to stimulate engagement and interest in initiatives that serve society.

We based our research on the following central question:
What role does digital media play in supporting community-based efforts?
(Facebook as a case study)

From this main question, we derived several sub-questions:

1. Does Al-Baraka Association actively use social networks to achieve its objectives?

2. What are the main challenges the association faces when implementing its charitable
projects?

3. What type of content does the association publish on its Facebook page to encourage
volunteer work?

To answer these questions, we adopted a descriptive and analytical approach, focusing on
data collection, analysis, and interpretation to gain a comprehensive understanding of the
subject.

We employed several data collection tools, including observation, which revealed a
significant interaction between digital media and associative work, especially in recent years
marked by rapid technological advancement.

We also conducted interviews that confirmed the synergy between digital media and
community development, as digital platforms offer charitable associations and NGOs broad
channels to communicate with the public and raise awareness about their causes.
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Furthermore, we used a digital questionnaire directed to Al-Baraka Association, which
operates across several provinces, with its main headquarters located in Algiers.

As for the sampling method, we used purposive sampling, a non-random technique in which
participants are selected based on the purpose of the study and specific criteria determined
by the researcher. The sample was selected intentionally and subjectively within Al-Baraka
Association.

The study led to several findings, most notably:

- Digital media plays a vital role in supporting the objectives of community-based
organizations by offering innovative solutions to societal challenges.

- It provides opportunities for communication, awareness-raising, knowledge exchange, and
active engagement.

- It also facilitates access to various training programs and online educational resources.

~ IV ~
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