~ci Ul —daa o (ANEY daaly
o Ly Laia¥) 5 Ayl g sl s I

ealad) Gl g Aad) andail) 3 ) 3 g ul/&/:
[
N

glaia¥) ale il

1) irg B Sa

o

A Wiy duelaiay) clasdl) 3asa

Loa gard) dwcifall JA1a Cpalalat) gl

-JJLH\- G,\S‘JA'AS‘ 2-,3):\4-6,1 :\,33\4:\.4 ;\Mbd

J

N\

ag il &) gal) paaad g dsall (awadl S e Balgedi it Alasa B S3a

= ALY L) - ddUal) Alae) (e

Al g s Lia N dald wd o

Sl dAia
-

Ll sl LY

L) -1 — yualas bl se Jylae 2- 1
L8l gusac - — palaa waeAEA.J-Z

8 yla ) RS TN @56&_7-3

2018/2017 :dalall Al <







A8

£

A8

PE PR

Lass @ ill L2lia Lyyils Linas amanss lles aill s
Lisgsloal Ylaga osedy sl allugg stpagll lina glasl le

Bl MLl sospilly olisafily sladly gy la
Lainligly gle Jugs o il "y uclia"ippnall
gl il e e S il Laslagags ¢ dal

L 5Ll o sl spmy ol 3 J& Il lpding auis Lol
gl

: j f/"\ 4
M'hk-}_u L



Dottt e et e e e e e e e e e re— e eetea——aaearraraaaaees Aaia
Al jall gl g agdall JUY): JoY) Juadll
1 S agddd) JhY - |
L6t Al Al & guim se Hlial Clual- 1
1T S, I G\ | e | Y S ]
£ SRR el paas Ll
2B e Faslall il Hdas G
26 e AU ) el aadatll 4y Hlav g
28 e, shle alal Y clalall iy ks 2
R UPRRRRRRPRIRRRE 4| Ko [ PV Lo
-3 S t-¥ SVN [t SV R\ P S i
i J A jall oagdal) Uy -
B3 e paxial) mgiall Y f

B oo, r bl paa gl Ll



A8 Al all lae UG

A8 ...t ———— Al pall  AlSal) Jlaall- 1

D0 ettt ettt ettt ee e ee e en e en e Al yall el Jladl- 2
B ettt a e e e e Assl )all (5 il Jlaall- 3

Lelaay) cleadd) 3asa Joa sl JAd ; AN Juadl)

DB ettt e e e e e e et e e e e e e e e e e e e e e et raraaaaes ] daelaiay) cleadl) Glaal 1 Y
D7 e Fik delaay) clesdll aal 1 Ll
B2 e Dall (B8 elaal) Glaall alas ) gl 1 GG
B8 et eyl Gasall Lgie iy Al clinddl o) 5l 2 Ll
747/ dpe i) Cileadl) 33 gan alaia Wl o) 50 1 Luala

78, daclaia¥) cleaall 8 ALalall 50 ad) 3o} Gadai ) e 1 Ll

79 i LelaiaY) cleaal) e dLlall 53 sall 5 1) gakai dpani + Ll

1 PR Age Laia ) Cleadd) 33 s (Saial Clilaa 1 Ll
131G PP Aadla
Olalad) g0 anll Joa Joa gl JAda 1 G Juadl)

-

2o Y Agan

o] T PN PRR R

87 e, sV ani dlee Calaal ; Ll

B e Y Gl julaa ;GG



0 et 1Y) i e Al g el Lad

S ETRRRURRRRRRRIRD EP L DN [P P S\ L O EN
L TR £13Y) A (5 5k 1 Lualu
100 O £ Gl @l gl el
0L e, £V a7 Ll
103 ettt e, Lada

Ao A1 A aal) Aallaall 3 a1 Jacail

10 L SRR sl Jasll i a1 Y
1331ttt Al Aalall il Ll
136ttt ettt ettt ettt ettt e e et e et e eteeeeareeaes EONEN

alyall 5 aliadll daild

|



dolaad) Gusgd

dadall Ogind) Jghaad)
105 oia) Caa Lnell S)d 41358 radas 01
106 all o Al aa a8 C 02
107 Al 28y A a)) Alall ey 03
108 O el Al 2 VS dxe mia sy 04
109 Aal) AV calaill (el ein gy 05
110 Al 28y Aigall 55080 06
111 Aal) A8 dda gl Chneaill cpan 07
112 Aassgall (B Bolaia) ilerd asas (520 O 08
112 A3l Lot A lerill 58 gy 09
113 cSliaal Anadl 2l $Dlal (gae 10
114 s all Cipla (e 0Sl) 203 (g 52U (520 11
115 Jaal) ) Gl b Alextind) cDlalsal) Aliasy zaas 12
116 Aol 128 iy aadd eiagy 13
117 Tsgall (B b 3535 (520 (o 14
118 | el dpelan¥) claaall b aaaill o e Ausnsgall culS 1Y) b eaas, 15
119 Zadiall Lol ey (e Aisall 2 52l (520 eaia sy 16




120 Arasall & aaas S clesdl) () o 17
121 Al 38V Goelaal) Glesdll DA e pa Al Gesl) magy 18
122 Gilaxdll b halia) ael dalall (gl s 19
123 3 S5 el Waalacly Leanlatiy dusssgall ol gy 20
124 A gall iy 43l s ALS IS 1Y) eyl Jsa Cplaladl sl Cpm 21
125 Janll & ST agilal (e a3 i £ 55 e alalal) (gl asy 22
126 Aassgall 038 V) s Lobaad Jalal) A5 38 sy 23
127 s all 213 50al) aglstuer Gilelall ADe dands g 24
128 Jalall el it aDIA (e 2 (63 Gula) eiagy 25
129 pelec &l iy M Y e alalall Liay (520 s 26
Cipha (e Aedidl) Lo Laiay) cilaadd) (g piiny Jlaal) IS 1) L eaa
130 ; 27
) ad)l il agioge
131 pe) adidl) Lo Lany) laxdll (e Jalall Liay (520 maia 28




taidla

3 A€ cppially (galal) (Al Cilans (ailiad Lgivaj Al basall Jh b
Aaleally Lol Daie byjliel £a ald balse alasi o candl ) @ilisszally
Geints gl (ggina ady dal e Loty leguagin @l gednall Jals Lol (5Y o)
o dalall 3aint 550 (e Wl daelaia) @ilesdl) Juadl sy caciaf Gl 3a5a
elal adys Loaliy) 5aL31 wdlag ila Lo Ll cleadll jied Cum dysinall 4y s 43 28,

- Onlalall

fob L Lebant Calaad) e Alan ) Ad)all 038 o s —
Nas el e Laay) cileadll sasa alias @
Agsied) zo)l ad) b e lany) Glerdll Laalie (530 o ppnl) ladi 3LAY) o
cdalall daal) Jullg
Aaald)l) (gaaats cdumall (sl Gaunt 8 leadll oda ) Jalall Aals Gy @
Aiba S dclaayl
Aaliae eal —CayUall 45— iyl Ayane Allal) Jii dilasal) Adyall o34 il -
Lyl e LaaY) culaadl)
Pl el Jsloall 8 Uhas 30ISE) @)l sl —
Phgall Jals Cpleladl oldl e delaay) cleadll fig o o
2300 e jal) ALY atas ¢ gl —

finyid) balse o Liliall dejall Ciyla (e dediall dueliial) lesdll o L o



il ysall elal adys cpons e liaY) cledll j50 o L e
Al b Abiaiad) ULl e lsal liaddinly sl el meial) lingii] S -
Blaaulls Adasdlallg
3 35 0 e et %15 Ll dele 227 (e 05 S paad) IS -
- Aal dlsde duall CulS
SIS LS il (e Alan ) Uliagis -
cuilall e S5 LS Ao giie Lo laia] et i e e Cihuall Zupe o
ST sl
ekl ) aall Culall bk 55 Y dasal o) e
Lol o5 ks e o) V) sl ilendl) (8 uaaill (bl A pte Rsie S5 @
gl s e Laial) 2 Zoald) cleadl)
& b A5 Y Sila Cud Relany) cilendl) o Cilall dsga b cplalal) iy @

Aedidl doelaay) aladll ge gualy je agdl Gun (Jaall L agdild]

Abstact :

Under The challenges That Were Imposed by The charactiresties of The
twenty first century like globalization ,which led institutions to strive
towards organizaing its human resources considering that it is an important
element and a principal stent for any activity inside the organization,to
guide and train it for raising the level of productivity and realising high
quality where interested in providing the best social services thanks to the
rol of motivaiting the workers and developing his performanace and moral .



This study aimed at the following objectives:
* The concepts of quality of social services and performance together.

* Briefing to highlight the extent to which social services contribute to
raising morale and thus worker productivity.

* To highlight the need of the worker for these services to improve the
standard of living and achieve social welfare in his life.

— The field study was in the Finance House-Tax birectorde- wilaya of El
tarf — Social services for taxes .

— Pricipal question of this problematic was :

e How do social services affect emloyee’s performance inside
organization ?

— This last contains the following sub-questions :

e \What are the social services provided by the foundation to preserve
its human resources ?

e What is the role of sosial services in improving the perfomanace of
employees ?

-We have adopted the analytical descriptive approach , we used data
collection tools which were represented in interview, observation and
form .

-We arrived to the following results :

e Tax directorate works to provide various social services but it
concentrates more on material aspect .

e The oranization doesn’t provide health and feeding services.

e The organanisation interested in reneoing training services but are not
practical ,then followed by material services and social services in
variying proportion.

e Workers of the tax institution consider that sosial services are not affect
their performanace at work where they are dissatisfied with the provided
social serves.
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