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Summary:

This research aims to study the role of e-governance in improving the public service
in the municipality of El Tarf with the biometric interest, through the application of a
set of strategies that eliminate nepotism and bribery and combat administrative
obstacles, which is what the problematic of the study revolved around, and in this

context the study raised a major question as follows:
*— What is the role of e-governance in improving public service ?
Through the central question, we asked a set of sub-questions:

1. What are the strategies adopted by the municipality in improving the public

service?
2. What are the obstacles to applying e-governance ?
The study was divided into two parts:

The first section included the theoretical side with its chapters, while the second
section included the field or applied side, including the methodological features it
contains. The descriptive approach was relied upon, which is one of the most
important approaches adopted in sociological studies, which is in line with this study
and depends on the interpretation and description of this phenomenon. We also
relied on the data collection tools represented in the form to obtain the total data by

asking a set of questions. The intentional sample of 30 workers from the biometric



department workers of El Tarf municipality was relied upon. Based on the foregoing,

the study reached important results, including:

- It became clear that e-governance plays a role in developing and improving the
public service in the municipality in El Tarf state and developing the public service in

general.

The need to move towards strengthening the electronic culture to ensure the

improvement of the electronic service in the public service.

Keywords: governance, e-governance, public service, the role.
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