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Study summary

the study titled "The Role Of Information and Communication
Technology In Promoting Sales In The Service Institution', information
technology is considered one of the most Important modern means of
communication that are relied upon within the organization, which contributes
to the ease of obtaining information and service in the best conditions for the
customer and at the same time working to speed up exchange operations
information via network shortens effort and time and reduces costs. Their money
is of great importance in the sales promotion process, in order to achieve
competitive advantage and develop the services provided, a matter that revolted
around the problematic of our study.

In this context, the study raised a major question as follows:

What is the role of information and communication technology in promoting
sales in the service organization?

And a set of sub-questions: Can information and communication technology
serve or contribute to the development of sales activity? What is the reality of
the use of information and communication technology in the Commercial
Agency for Algeria —EIl Tarf?

What is the contribution of information and communication technology to
achieving customer satisfaction in the Commercial Agency for Algeria Telecom-
El Tarf?

These questions are the mainstays of the research objectives, and Were a true
translation of the great importance of the topic in itself.

The study was divided into two parts: The first section included the theoretical
side with what it contained in chapters. The second section included the field or
applied side, including the methodological features it also contains. The

descriptive approach, Which is considered one of the approved approaches in

0 i
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sociological studies, is in addition to using the form tool in view of its
effectiveness.

In parallel with that, the intention was based on the intention was based on the
Commercial Agency for Algeria —El Tarf- and this is for several objective
Justifications, including that it is more appropriate for study and easier to obtain
information. And based on what the study has concluded, general results reflect
the importance of the dominant goals and the strength of the questions raised,

and we mention them.:

The level of sales promotion in the agency Commercial Agency for Algeria

Telecom —El Tarf- is high.

— This is due to the fact that the institution is always striving to increase and

develop services.

— Optimizing the advanced technology provided by the internet in reducing
costs information and communication technology has very Important
effects on promoting sales in the organization, by reducing effort and

time...etc

— Sales promotion is considered one of the most important fundamentals that
the organization depends on because it greatly contributes to affecting the
satisfaction of the subscriber "Customer''.

Key Words: role, information and communication technology, sales

promotion, service organization.
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