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This study aims to identify the role of conversational Al applications in addressing
personal social problems. It begins with the central question: What is the role of
conversational Al applications in addressing personal social problems? The study draws on
the following theoretical approaches: Joseph Walther's Social Information Processing
Theory, Maslow's Hierarchy of Needs, and symbolic interactionism. These approaches aim
to explain the phenomenon and connect theory to practice. The study employs both
quantitative and qualitative methods, utilizing a questionnaire to collect data on the
phenomenon under investigation. The sample consisted of 50 students from the Faculty of
Social Sciences at Chadli Bendjedid University in El Tarf. The sample was stratified due to
the diverse nature of the student body, which comprises different levels and social strata.
The findings can be summarized as follows: The ChatGPT conversational application
provides emotional support through its use of greetings. These greetings enhance feelings of
respect, appreciation, and human interaction, and facilitate ongoing communication with
ChatGPT to address personal social problems:

e The chat application ChatGPT provides a safe and trustworthy environment, superior
to traditional social interaction, as it grants freedom of expression and disclosure
without fear of rejection. This is achieved through the emotional support it offers,
which encourages users to share their personal problems on the application.

e ChatGPT addresses all kinds of difficult and complex issues by simplifying and
breaking them down, regardless of their nature, without judgment (criticism,
evaluation, or rejection). This is what motivates users to share their personal social
problems on the application.

e ChatGPT's constant presence and immediate response have transformed the
communication and interaction between humans and machines, surpassing
traditional social interactions by bridging the emotional void and addressing weak
social connections.
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