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Abstract

This study aims to examine the role of electronic marketing in supporting
women's entrepreneurial projects in Algeria. The study was conducted in the
Wilaya of Laghouat as a case study due to the availability of data related to

the central topic.

The main research question posed was:
What is the role of electronic marketing in supporting women's

entrepreneurial projects in Algeria?

From this main question, the following sub—questions were derived:

What are the most important electronic marketing tools used by women

entrepreneurs to promote their products and services?

What are the most important challenges faced by women entrepreneurs in

employing electronic marketing tools?

What is the role of digital marketing in enhancing the social aspect of

women entrepreneurs’ interaction with their audience?

The study relied on a descriptive and analytical methodology, and to collect
data, the researcher prepared a questionnaire that was distributed to a

sample of 16 women entrepreneurs who benefited from ANSEJ and ANGEM



support in the Wilaya of Laghouat. The sample included entrepreneurs

active in various fields: trade, services, and food industries.

The results of the study showed the following:

Social media platforms play a vital role in facilitating interaction between
entrepreneurs and customers by enabling direct communication, building
relationships of trust and loyalty, and reaching a wider audience at a lower

cost.

The use of electronic marketing tools has positively contributed to the

promotion of women's entrepreneurial projects and increased sales volume.

One of the major challenges faced is the lack of sufficient training and
awareness in the field of digital marketing, in addition to the weak internet

infrastructure in some regions.

Based on the results, the study presented several recommendations, most
notably: the need to provide specialized training for women entrepreneurs in
the field of electronic marketing and to work on improving digital

infrastructure in support of women's entrepreneurship in Algeria.
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