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Abstract

The present study aims to investigate work relations and their impact on the
performance of healthcare practitioners, seeking to understand the nature of the
prevailing relationships within hospital institutions and to uncover their effects
on healthcare practitioners' performance.

To address the theoretical aspects of the topic, we initially explored the essence
of work relations, including their definition, origin, and the intersecting factors
that shape the nature of interaction among workers. We then moved on to the
stages of establishing work relations, which manifest in contracting, probation,
and permanent appointment (tenure), leading to the various types of work
relations, such as subordinate, organizational, and personal relationships, among
others.

In this context, healthcare practitioners are bound by organizational relationships,
which is attributed to the significance of coordination and interaction among
various employees and departments within the institution. This synergy
contributes to improving the workflow and achieving performance efficiency.

In another phase, the study examined job performance in terms of its internal
and external determinants, and its core elements represented by employee
competencies (which include information, skills, and expertise required by the
job). Furthermore, it addressed job requirements, which encompass the
responsibilities, roles demanded by the position, and the organizational
environment, incorporating both internal and external job factors.

The significance of job performance lies in achieving profitability and progress,
as it represents the final outcome of all activities carried out by the individual or
the organization. Job performance appraisal is considered a periodic process that
measures employees' behavior over a specified timeframe to determine their
efficiency in executing their duties. The importance of performance appraisal for
employees lies in enhancing their sense of responsibility, boosting enthusiasm,
and identifying their strengths and weaknesses.

To verify the study's hypotheses, a field study was conducted on work relations
and their impact on the performance of healthcare practitioners at the "El Hadi
Bendjedid" Public Hospital Institution in El Tarf. A quota sample was selected
from the institution's departments, relying on the questionnaire as the primary
research tool. For data analysis, descriptive statistical methods were employed,

126



including frequencies and percentages. The findings enabled us to diagnose the
reality of work relations within the institution, which were characterized as
direct and formal.
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